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Monday, November 27, 2023, 1:00 p.m.

Council Chambers of City Hall
500 – 2 Avenue NE, Salmon Arm, BC
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1. CALL TO ORDER
2. IN-CAMERA SESSION

Motion for Consideration
THAT: pursuant to Section 90(1)(d) the security of the property of the municipality; (e)
the acquisition, disposition or expropriation of land or improvements, if  the council
considers that disclosure could reasonably be expected to harm the interests of the
municipality; (g) litigation or potential litigation affecting the municipality; (2)(b) the
consideration of information received and held in confidence relating to negotiations
between the municipality and a provincial government or the federal government or
both, or between a provincial government or the federal government or both and a third
party; of the Community Charter, Council move In-Camera.

3. ACKNOWLEDGEMENT OF TRADITIONAL TERRITORY
We  acknowledge  that  we  are  gathering  here  on  the  traditional  territory  of  the
Secwepemc people, with whom we share these lands and where we live and work
together.

4. ADOPTION OF AGENDA
Motion for Consideration
THAT:  the Agenda be adopted as presented.

5. DISCLOSURE OF INTEREST
6. CONFIRMATION OF MINUTES

6.1 Regular Council Meeting Minutes of November 14, 2023 6 - 16
Motion for Consideration
THAT: the Regular Council Meeting Minutes of November 14, 2023, be
adopted as circulated. 

7. COMMITTEE REPORTS
7.1 Shuswap Regional Airport Operations Committee Meeting Minutes of

November 15, 2023
17 - 19

7.2 Traffic Safety Committee Meeting Minutes of November 9, 2023 20 - 22

7.3 Downtown Parking Commission Meeting Minutes of November 21, 2023 23 - 27

7.4 Community Heritage Commission Meeting Minutes of November 6, 2023 28 - 33

8. COLUMBIA SHUSWAP REGIONAL DISTRICT UPDATE
8.1 CSRD Connect - Board Meeting Highlights 34 - 36



November 2023
9. STAFF REPORTS

9.1 Director of Engineering & Public Works - Universal Water Metering -
Implementation Plan Options - Update (Deferred from October 23, 2023
Council Meeting)

37 - 37

9.2 Director of Corporate Services - Rental of Quonset Building located at 921 17
Street SW

38 - 38

Motion for Consideration
THAT:  Council authorize the Mayor and Corporate Officer to execute a License
for Use and Occupation Agreement with the Salmon Arm Folk Music Society,
for the use of the Quonset Building located at 921 17 Street SW, for a five (5)
year term from January 1, 2024 to December 31, 2028, for the annual fee of
$1.00 subject to Community Charter advertising requirements.

9.3 Director of Corporate Services - Environmental Systems Research Institute Inc
(ESRI) Contract - Geographic Information System (GIS)

39 - 39

Motion for Consideration
THAT:  Council authorize the Mayor and Corporate Officer to execute a License
and Maintenance Agreement with ESRI Canada for software licensing and
unlimited technical support for a three year term;

AND THAT:  Administration is authorized to extend the contract for a further 2
year term, upon agreement by both parties;

AND FURTHER THAT:  Council  authorizes sole sourcing this purchase by
waiving the City's Purchasing Policy No. 7.13.

9.4 Chief Financial Officer - Uncollectible Accounts Receivable 40 - 40
Motion for Consideration
THAT:  Council approves the write off of the receivable due from Ronald Treat
related  to  Canoe  Beach  Campsite  No.  10  (4225  78  Avenue  NE,  Roll  No.
04426.010) in the amount of $33,045.86;

AND THAT:  the 2023 Budget in the 2023-2027 Financial Plan be amended to
record the receivable due from Ronald Treat related to Canoe Beach Campsite
No. 10 as a bad debt in the amount of $33,050.00, funded from:

Reserve for Doubtful Account - R. Treat - $30,280.00; and•

Reserve Doubt Accounts - $2,770.00.•

9.5 Director of Engineering & Public Works - Ross Street Plaza Washroom
Upgrade - Tender Award

41 - 43

Motion for Consideration
THAT:  the 2023 Budget contained in the 2023-2027 Financial Plan Bylaw be
amended to reflect additional funding for the construction of the Ross Street
Plaza Washroom Upgrade in the amount of $45,000.00, which includes the
additional  funds  to  award  the  Tender,  and  an  amount  for  construction
contingency, reallocated from the COVID Restart Grant;

AND THAT:   Council  award the Ross Street  Plaza Washroom Upgrade to
478868 Ltd. o/a McDiarmid Construction in accordance with the tendered price
in the amount of $145,888.00 plus taxes as applicable;

AND FURTHER THAT:  Council authorize a pre-approved contract contingency
in the amount of $15,000.00 (approximately 10.3% of project cost) to support
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the project.
9.6 Director of Engineering & Public Works - Extension of Residential Curbside

Collection Contract
44 - 45

Motion for Consideration
THAT:   the  Residential  Curbside  Collection  Contract  2019-60  with  SCV
Contractors Corporation be extended for a period of one (1) year, from July 1,
2024 to June 30, 2025.

9.7 Director of Planning & Community Services - UBCM Complete Community
Grant RFP Award

46 - 47

Motion for Consideration
THAT:   Council  approve  the  award  of  RFP  2023-059  for  the  Complete
Communities Study & Evaluation to Licker Geospatial Consulting Ltd. in the
amount of $150,000.00 (plus applicable taxes);

AND THAT:  the Mayor and Corporate Officer be authorized to execute all
contract documentation required for the project.

9.8 Chief Administrative Officer - Rubberized Walking Track at Shaw Centre 48 - 51
Motion for Consideration
THAT:   Council  authorize the Mayor and Corporate Officer  to  execute the
Memorandum of Understanding between the City of Salmon Arm, Salmon Arm
Recreation Society and Rotary Club of Salmon Arm;

AND THAT:  the 2023 budget contained in the 2023-2027 Financial Plan Bylaw
be amended to include a Rubberized Walking Track at  Shaw Centre as a
capital project in the amount of $154,000.00 funded entirely by a third party
contribution from the Rotary Club of Salmon Arm;

AND FURTHER THAT:   Council  award  the  supply  and  installation  of  the
Rubberized Walking Track to Titan Sport Systems Ltd. in accordance with the
quoted amount of $146,200.00 plus taxes as applicable.

10. INTRODUCTION OF BYLAWS
11. RECONSIDERATION OF BYLAWS

11.1 Cemetery Management Amendment Bylaw No. 4613 52 - 55
(2024 Cemetery Rates)

Motion for Consideration
THAT: the Bylaw entitled City of Salmon Arm Cemetery Management
Amendment Bylaw No. 4613 be read a final time.

11.2 Official Community Plan Amendment Bylaw No. 4605 56 - 84
1821 9 Avenue NE
Owners: 1026082 B.C. Ltd./Lakeside Bowling Ltd.
Agent: IBA Architecture Inc.
MR to HC

Motion for Consideration
THAT:  the  Bylaw  entitled  City  of  Salmon  Arm  Official  Community  Plan
Amendment Bylaw No. 4605 be read a second time;

THAT:  pursuant to Section 475 of the Local Government Act, Council has
considered  this  Official  Community  Plan  amendment  after  appropriate
consultation with affected organizations and authorities;
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AND THAT:  pursuant to Section 476 of the Local Government Act, Council
has  considered  this  Official  Community  Plan  amendment  after  required
consultation with School District No. 83;

AND  FURTHER  THAT:   pursuant  to  Section  477(3)(a)  of  the  Local
Government Act, Council has considered the amendment in conjunction with
the  Financial  Plans  of  the  City  of  Salmon  Arm  and  the  Liquid  Waste
Management Plan of the City of Salmon Arm.

11.3 Zoning Amendment Bylaw No. 4606 85 - 87
(see Item 11.2 for Staff Report)
1821 and 1881 9 Avenue NE
Owners: 1026082 BC Ltd./Lakeside Bowling Ltd.
Agent: IBA Architecture Inc.
R-1 to C-6/C-3 to C-6

Motion for Consideration
THAT: the Bylaw entitled City of Salmon Arm Zoning Amendment Bylaw No.
4606 be read a second time;

AND THAT: final reading of the Zoning Amendment Bylaw be withheld subject
to  Ministry  of  Transportation and Infrastructure approval  and adoption of
Official Community Plan Amendment Bylaw No. 4605.

11.4 Fee for Service Amendment Bylaw 4614 88 - 127
(2024 Water and Sewer Rates)

Motion for Consideration
THAT: the Bylaw entitled City of Salmon Arm Fee for Service Amendment
Bylaw No. 4614 be read a final time.

11.5 Zoning Amendment Bylaw No. 4603 128 - 131
Owner: D. & P. Wiens
Agent: Green Emerald Investment Inc.
1591 10 Avenue SW
R-1 to C-6

Motion for Consideration
THAT:  the Bylaw entitled City of Salmon Arm Zoning Amendment Bylaw No.
4603 be read a final time.

11.6 Zoning Amendment Bylaw No. 4607 132 - 135
Owner: J. Pannu
20 20 Street NE
R-1 to R-8

Motion for Consideration
THAT:  the Bylaw entitled City of Salmon Arm Zoning Amendment Bylaw No.
4607 be read a final time.

12. CORRESPONDENCE
12.1 Informational Correspondence

12.1.1 Calendar of Events - December 2023 136 - 137

12.1.2 G. Remus - Email dated November 2, 2023 - Water Conservation 138 - 139

12.1.3 B. & N. Harisch - Letter dated September 19, 2023 - 45 Avenue
Paving

140 - 140
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12.1.4 A. Morris - Email dated November 21, 2023 - Suing Big Oil would
help Salmon Arm

141 - 141

12.1.5 Honourable B. Ma, Minister of Emergency Management and Climate
Readiness - Emergency and Disaster Management Act Now in
Force

142 - 148

13. NEW BUSINESS
14. PRESENTATIONS

14.1 Presentation 4:00-4:15 (approximately) 149 - 179
Caitlin Thompson, Project Coordinator, Salmon Arm Economic Development
Society
Update on 2024 MRDT Tactical Plan

14.2 Presentation 4:15-4:30 (approximately) 180 - 188
Olivia Lemke, WildSafeBC Columbia Shuswap Coordinator
Season Summary 2023

15. COUNCIL STATEMENTS
16. SALMON ARM SECONDARY YOUTH COUNCIL
17. NOTICE OF MOTION
18. UNFINISHED BUSINESS AND DEFERRED / TABLED ITEMS
19. OTHER BUSINESS
20. QUESTION AND ANSWER PERIOD

There are no Hearings, Statutory Public Hearings or Reconsideration of Bylaws
scheduled for the evening portion of the agenda.

21. ADJOURNMENT
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REGULAR COUNCIL 

Minutes of a Regular Meeting of Council of the City of Salmon Arm 

 
November 14, 2023, 1:30 p.m. 

Council Chambers of City Hall 
500 – 2 Avenue NE, Salmon Arm, BC 

 
COUNCIL PRESENT: Mayor A. Harrison 
 Councillor K. Flynn 
 Councillor T. Lavery 

 Councillor S. Lindgren 
 Councillor D. Gonella 

  
ABSENT: Councillor L. Wallace Richmond 
 Councillor D. Cannon 

  
STAFF PRESENT: Chief Administrative Officer E. Jackson 

 Director of Corporate Services S. Wood 
 Director of Engineering & Public Works R. Niewenhuizen 
 Chief Financial Officer C. Van de Cappelle 

 Deputy Corporate Officer R. West 
  

Other Staff Present: Manager of Planning & Building M. Smyrl; Service Delivery Manager J. 
Wilson; Manager of Roads & Parks D. Gerow 

_____________________________________________________________________ 

 

1. CALL TO ORDER 

Mayor Harrison called the meeting to order at 1:30 p.m. 

2. IN-CAMERA SESSION 

Council moved In-Camera at 1:31 p.m. 
Council returned to Regular Session at 2:30 p.m. 

Council recessed until 2:34 p.m. 

THAT: pursuant to Section 90(a) personal information about an identifiable individual 
who holds or is being considered for a position as an officer, employee or agent of the 

municipality or another position appointed by the municipality; Section 90(c) labour 
relations or other employee relations, Section 90(e) the acquisition, disposition or 

expropriation of land or improvements, if the council considers that disclosure could 
reasonably be expected to harm the interests of the municipality; and Section (g) 
litigation or potential litigation affecting the municipality of the Community Charter, 
Council move In-Camera. 

3. ACKNOWLEDGEMENT OF TRADITIONAL TERRITORY 

We acknowledge that we are gathering here on the traditional territory of the 
Secwepemc people, with whom we share these lands and where we live and work 
together. 
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4. ADOPTION OF AGENDA 

Moved by: Councillor Lindgren 
Seconded by: Councillor Gonella 

THAT:  the Agenda be adopted as presented with the addition of Late Item 23.1 - Email 
dated November 13, 2023 - R. Zurowski. 

Carried Unanimously 
 

5. DISCLOSURE OF INTEREST 

6. CONFIRMATION OF MINUTES 

7. COMMITTEE REPORTS 

Council reviewed the Committee Meeting Minutes and business arising. 

7.1 Development and Planning Services Committee Meeting Minutes of November 6, 
2023 

7.2 Shuswap Regional Airport Operations Committee Meeting Minutes of October 

11, 2023 

7.3 Shuswap Regional Airport (Salmon Arm) Commission Meeting Minutes of 
October 24, 2023 

7.4 Active Transportation Advisory Committee Meeting Minutes of November 6, 2023 

7.5 Greenways Liaison Committee Meeting Minutes of October 19, 2023 

7.6 Environmental Advisory Committee Meeting Minutes of November 7, 2023 

8. COLUMBIA SHUSWAP REGIONAL DISTRICT UPDATE 

CSRD Connect - Board Meeting Highlights 
October, 2023 

For information. 

9. STAFF REPORTS 

9.1 Chief Administrative Officer - Active Transportation Advisory Committee, Citizen 

at Large membership appointment 

Moved by: Councillor Flynn 
Seconded by: Councillor Lindgren 

THAT: Council appoint Tim Kubash to the Active Transportation Advisory 

Committee for a two year term. 

Carried Unanimously 
 

9.2 Chief Financial Officer - Council Benefits 

Moved by: Councillor Flynn 

Seconded by: Councillor Gonella 
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THAT:  This item be deferred to a future Regular Council Meeting to provide for a 
review by all Council members. 

Carried Unanimously 

 

9.3 Chief Financial Officer and Director of Corporate Services - Occupancy 
Agreement - RCMP Detachment - 1980 11 Avenue NE 

Moved by: Councillor Gonella 

Seconded by: Councillor Lindgren 

THAT: Council authorize the Mayor and Corporate Officer to execute an 
Occupancy Agreement with His Majesty the King in Right of Canada as 

represented by the Minister Responsible for the Royal Canadian Mounted Police 
(RCMP) for their use of the building and land located at Lot 1, Plan KAP60780 

Section NE 24-20-10-W (1980 11 Avenue NE) for the ten (10) year term of 
December 10, 2023 to December 9, 2033; 

AND THAT: the RCMP may renew the Occupancy Period for Three (3) additional 
renewal periods of Five (5) years. 

Carried Unanimously 
 

9.4 Chief Administrative Officer - FortisBC Energy Inc. Operating Agreement 

Moved by: Councillor Lavery 
Seconded by: Councillor Lindgren 

THAT: Council approves the City entering into an Operating Agreement with 
FortisBC Energy Inc. as per the general terms and conditions of the agreement 
attached to the Report of the Chief Administrative Officer; 

AND THAT: the Mayor and Corporate Officer be authorized to execute all 

documents necessary to complete the transaction. 

Carried Unanimously 
 

9.5 Director of Engineering & Public Works - Budget Transfer to Residential LED 

Street Lighting 

Moved by: Councillor Lavery 
Seconded by: Councillor Flynn 

THAT: The 2023 Budget contained in the 2023 - 2027 Financial Plan Bylaw be 

amended to reflect additional funding for the Residential Universal LED Street 
Lighting project in the amount of $44,000.00 reallocated from the following 

operational budgets: 

 Overhead Lighting - Hydro - $25,700.00; and 

 Ornamental Lighting - Hydro - $18,300.00. 

Carried Unanimously 
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9.6 Director of Engineering & Public Works - Tender Award - Lift Stations - 
Programmable Logic Controllers Communication Upgrade 

Moved by: Councillor Gonella 

Seconded by: Councillor Flynn 

THAT: The 2023 Budget contained in the 2023 - 2027 Financial Plan Bylaw be 
amended to include additional funding for the Programmable Logic Controllers 

(PLC) Communication Upgrade project in the amount of $10,000.00, reallocated 
from the Sewer Extensions and Replacements operational budget; 

AND THAT: Council approve the award of services for the PLC Communication 

Upgrade for four Lift Stations (Blackburn Park, 10 Ave, Mosquito Park and Wharf 
Street) to Centrix Control Solution Limited Partnership for a total amount of 
$151,400.00 plus taxes as applicable; 

AND FURTHER THAT: Council authorize a pre-approved contract contingency in 
the amount of $8,600.00 (approximately 5.7% of the project cost) to support the 
project. 

Carried Unanimously 

 

9.7 Director of Engineering & Public Works - Auto Thermophilic Aerobic Digester 
Foul Air System Repairs - Wastewater Plant 

Moved by: Councillor Flynn 

Seconded by: Councillor Lindgren 

THAT: Council approve the purchase of a replacement fan set for the 
Wastewater Treatment Plant from HEE-Duall Environmental Technologies, for 

the quoted amount of $31,500.00 USD plus applicable taxes and shipping; 

AND THAT: The City's Purchasing Policy No. 7.13 be waived in procurement of 
these works and services to authorize the sole sourcing to HEE-Duall 

Environmental Technologies; 

AND THAT: The 2023 Budget contained in the 2023 - 2027 Financial Plan Bylaw 
be amended to redirect $20,000.00 from Sewer WPCC - Hypo Tank Capital 
project to WPCC - Auto Thermophilic Aerobic Digester Four Air System Repairs. 

Carried Unanimously 
 

10. INTRODUCTION OF BYLAWS 

10.1 Cemetery Management Amendment Bylaw No. 4613 (2024 Cemetery Rates) 

Moved by: Councillor Lindgren 

Seconded by: Councillor Lavery 

THAT: the Bylaw entitled City of Salmon Arm Cemetery Management 
Amendment Bylaw No. 4613 be read a first, second and third time. 

Carried Unanimously 

 

Page 9 of 188



 

 5 

10.2 Official Community Plan Amendment Bylaw No. 4605 

1821 9 Avenue NE 
Owners: 1026082 B.C. Ltd./Lakeside Bowling Ltd. 

Agent: IBA Architecture Inc. 
MR to HC 

Moved by: Councillor Flynn 

Seconded by: Councillor Lindgren 

THAT: the Bylaw entitled City of Salmon Arm Official Community Plan 
Amendment Bylaw No. 4605 be read a first time. 

Carried Unanimously 

 

10.3 Zoning Amendment Bylaw No. 4606 

(see Item 10.2 for Staff Report) 
1821 and 1881 9 Avenue NE 

Owners: 1026082 BC Ltd./Lakeside Bowling Ltd. 
Agent: IBA Architecture Inc. 

R-1 to C-6/C-3 to C-6 

Moved by: Councillor Lindgren 
Seconded by: Councillor Gonella 

THAT: the Bylaw entitled City of Salmon Arm Zoning Amendment Bylaw No. 
4606 be read a first time; 

AND THAT: final reading of the Zoning Amendment Bylaw be withheld subject to 
Ministry of Transportation and Infrastructure approval and adoption of Official 
Community Plan Amendment Bylaw No. 4605. 

Carried Unanimously 

 

10.4 Fee for Service Amendment Bylaw 4614 (2024 Water and Sewer Rates) 

Moved by: Councillor Gonella 
Seconded by: Councillor Lindgren 

THAT: the Bylaw entitled City of Salmon Arm Fee for Service Amendment Bylaw 

No. 4614 be read a first, second and third time. 

Opposed (1): Councillor Lindgren 

Carried 
 

11. RECONSIDERATION OF BYLAWS 

Councillor Lindgren left the meeting at 3:57 p.m. 

11.1 Road Closure Bylaw No. 4589  

Portion of 42 Street SW 
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Mayor Harrison called for submissions. 

Moved by: Councillor Gonella 
Seconded by: Councillor Flynn 

THAT:  the Bylaw entitled City of Salmon Arm Road Closure Bylaw No. 4589 be 
read a final time. 

Carried Unanimously 
 

11.2 Zoning Amendment Bylaw No. 4598  

L. & L. Kiehlbauch 
280 25 Street NE 
R-1 to R-8 

Moved by: Councillor Lavery 

Seconded by: Councillor Gonella 

THAT:  the Bylaw entitled City of Salmon Arm Zoning Amendment Bylaw No. 
4598 be read a final time. 

Carried Unanimously 

 

13. NEW BUSINESS 

14. PRESENTATIONS 

The meeting recessed at 4:00 p.m. 
The meeting reconvened at 4:05 p.m. 

14.1 Presentation 4:00 - 4:15 (approximately) 

Shelley Desautels, Executive Director, Salmon Arm Chamber of Commerce - Q3 
Report 

Shelley Desautels, Executive Director, Salmon Arm Chamber of Commerce 

presented the Q3 Report and was available to answer questions from Council. 

12. CORRESPONDENCE 

12.1 Informational Correspondence 

12.1.3 K. Leinweber, Lewiston Ultra Events - Letter dated October 16, 2023 - 2024 
BC Backyard Ultra 

Moved by: Councillor Gonella 

Seconded by: Councillor Flynn 

THAT:  Council approve the 2024 BC Backyard Ultra event at outlined in the 
letter dated October 16, 2023, subject to the provision of adequate liability 

insurance and City staff approval on logistics and setup. 

Carried Unanimously 
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12.1.4 K. Hansen, Executive Director, Shuswap Association for Community Living - 
Letter dated November 9, 2023 - Request for Letter of Support 

12.1.6 S. Zuidhof, Building Safer Communities Project Coordinator, City of Salmon 

Arm - Email dated November 9, 2023 - YESS Funding 

12.1.7 J. McConnell, Shuswap Vintage Car Club - Letter dated November 8, 2023 - 
Vintage Car Club of Canada 2024 Tour 

Moved by: Councillor Lavery 

Seconded by: Councillor Gonella 

THAT: 12.1.4:  Council provide a Letter of Support to Shuswap Association 
for Community Living for their application for funding through the Rural 

Transit Solutions Fund to assist in the purchase of a wheelchair accessible 
mini-van; 

THAT:  12.1.6:  Council provide a Letter of Support for a funding application 

for through the Youth Employment and Skills Strategy funding program in 
support of a new youth employment program entitled "Launch" through the 
Shuswap Family Centre; 

THAT:  12.1.7:  Council provide a letter of welcome from the Mayor for the 
2024 Vintage Car Club of Canada tour in Salmon Arm being held in May. 

Carried Unanimously 
 

15. COUNCIL STATEMENTS 

16. SALMON ARM SECONDARY YOUTH COUNCIL 

17. NOTICE OF MOTION 

18. UNFINISHED BUSINESS AND DEFERRED / TABLED ITEMS 

19. OTHER BUSINESS 

19.1 Councillor Lavery - Wildfire Mitigation Information Session 

Moved by: Councillor Lavery 
Seconded by: Councillor Gonella 

WHEREAS 2023 was a record breaking year for forest fires in British Columbia, 

specifically in the Kamloops Fire Centre, with many fires directly impacting 
communities in close proximity to the City of Salmon Arm (CSA); 

AND WHEREAS wildfire activity is not expected to decrease in the coming years, 

and as a result there are heightened concerns about protecting CSA owned, 
crown, private, agricultural and First Nations lands from Wildfires and a desire by 

residents to get updated FireSmart information, ask questions and provide input; 

THEREFORE BE IT RESOLVED that Council direct staff to organize an evening 
Wildfire mitigation information session in the spring of 2024 to address the above 
with topics including but not being limited to: 
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Clear delineation of implications for different land tenures; 
Plans for fuel load mitigation on city-owned properties following current prioritized 

assessments; 
FireSmart education and options for individual property owners, neighbourhoods, 

stratas and builders and developers; 
Updates on provincial wildfire approaches; and 
Other initiatives residents can take to address wildfire-related climate change. 

Carried Unanimously 
 

20. QUESTION AND ANSWER PERIOD 

20.1 In-Camera Session 

Council moved In-Camera at 4:46 p.m. 

Moved by: Councillor Gonella 

Seconded by: Councillor Flynn 

THAT: pursuant to Section 90(a) personal information about an identifiable 
individual who holds or is being considered for a position as an officer, employee 

or agent of the municipality or another position appointed by the municipality; 
Section 90(c) labour relations or other employee relations, Section 90(e) the 
acquisition, disposition or expropriation of land or improvements, if the council 

considers that disclosure could reasonably be expected to harm the interests of 
the municipality;and Section (g) litigation or potential litigation affecting the 

municipality of the Community Charter, Council move In-Camera. 

Carried Unanimously 
 

20.2 Council returned to Regular Session at ** p.m. 

 7:00 PM:  MEETING RESUMES 

21. DISCLOSURE OF INTEREST 

Mayor Harrison was absent.  Deputy Mayor Lindgren assumed the Chair. 

22. HEARINGS  

23. STATUTORY PUBLIC HEARINGS 

23.1 Zoning Amendment Application No. ZON-1270 

Owner: W. Cockrill & J. Weed 
Agent: Gentech Engineering 
2391 26 Avenue NE 

R-1 to R-8 

The Planning Official explained the proposed Zoning Amendment Application. 

B. Hillson, Gentech Engineering, agent for the applicant, was available to answer 
questions from Council. 

Submissions were called for at this time. 
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Email dated November 13, 2023 - R. Zurowski. 

T. Dunlop expressed concerns about the proposed subdivision application. 

A. Marr expressed concerns about the proposed subdivision application. 

S. Kirkman expressed concerns about the proposed subdivision application. 

D. McLeod expressed concerns about the proposed subdivision application. 

H. Bawtree asked about the differences between the R1 and R8 zone in regards 

to parcel coverage. 

R & S Huddleston asked what the definition of density was and how many people 
and vehicles are permitted on a R8 zoned parcel.  They had concerns with the 

rezoning and that it would negatively interfere with the use of their property. 

T. Dunlop asked about if there would be restrictions imposed so the secondary 
suites would not be built on the existing water line. 

Following three calls for submissions and questions from Council, the Hearing 

closed at 7:35 p.m. 

23.2 Zoning Amendment Application No. ZON-1276 

Owner: D. & P. Wiens 
Agent: Green Emerald Investments Inc. 

1591 10 Avenue SW 
R-1 to C-6 

The Planning Official explained the proposed Zoning Amendment Application. 

G. Arsenault, Green Emerald Investments Inc., the agent, outlined the application 

and was available to answer questions from Council. 

Submissions were called for at this time. 

Following three calls for submissions and questions from Council, the Hearing 
closed at 7:38 p.m. 

23.3 Zoning Amendment Application No. ZON-1277 

Owner: J. Pannu 

20 20 Street NE 
R-1 to R-8 

The Planning Official explained the proposed Zoning Amendment Application. 

Submissions were called for at this time. 

Following three calls for submissions and questions from Council, the Hearing 

closed at 7:40 p.m. 

The meeting recessed at 7:41 p.m. 

The meeting reconvened at 7:43 p.m. 

24. RECONSIDERATION OF BYLAWS  
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24.1 Zoning Amendment Bylaw No. 4595 

Owner: W. Cockrill & J. Weed 
Agent: Gentech Engineering 

2391 26 Avenue NE 
R-1 to R-8 

Moved by: Councillor Flynn 

Seconded by: Councillor Gonella 

THAT:  the Bylaw entitled City of Salmon Arm Zoning Amendment Bylaw No. 
4595 be read a third and final time. 

Carried Unanimously 

 

24.2 Zoning Amendment Bylaw No. 4603 

Owner: D. & P. Wiens 
Agent: Green Emerald Investment Inc. 

1591 10 Avenue SW 
R-1 to C-6 

Moved by: Councillor Gonella 

Seconded by: Councillor Lavery 

THAT:  the Bylaw entitled City of Salmon Arm Zoning Amendment Bylaw No. 
4603 be read a third time. 

Carried Unanimously 

 

24.3 Zoning Amendment Bylaw No. 4607 

Owner: J. Pannu 
20 20 Street NE 

R-1 to R-8 

Moved by: Councillor Flynn 
Seconded by: Councillor Gonella 

THAT:  the Bylaw entitled City of Salmon Arm Zoning Amendment Bylaw No. 
4607 be read a third time. 

Carried Unanimously 
 

25. QUESTION AND ANSWER PERIOD  

26. ADJOURNMENT 

There being no further business on the agenda, the meeting adjourned at 8:07 p.m. 
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CORPORATE OFFICER, S. WOOD  MAYOR, A. HARRISON 
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 CITY OF SALMON ARM 
 
Minutes of the Shuswap Regional Airport Operations Committee Meeting held in Room 100 at 
City Hall, Salmon Arm, BC on Wednesday, November 15, 2023 at 3:00 p.m. 
 
PRESENT: 
 

Steve Genn  Salmon Arm Flying Club 
Doug Pearce Salmon Arm Flying Club 
Jayden Blower Airport Manager  
John McDermott Lakeland Ultralights 
Kent Milley 
Gord Newnes 

KS2 Management Ltd 
Pilot/Hangar Owner 

Jeremy Neufeld RAP Attack 
Rob Niewenhuizen City staff, Director of Engineering & Public Works 
Darin Gerow City staff, Manager of Roads & Parks 

  
ABSENT: 
 

Louise Wallace Richmond Councillor, City of Salmon Arm 
Rhona Martin Director, CSRD,  
Mark Olson Pilot/Hangar Owner 
John Hansen Pilot/Hangar Owner 
Hammy McClymont Pilot/Hanger Owner 

 
GUESTS: 

  

 

The meeting was called to order at 3:00 p.m. chaired by Robert Niewenhuizen 
 
1. Introductions and Welcome 
  
 Welcome to Steve Genn, President of the Salmon Arm Flying Club, Pilot & hanger owner.  
  
2.  Acknowledgement of Traditional Territory 

We acknowledge that we are gathering here on the traditional territory of the Secwepemc people, 
with whom we share these lands and where we live and work together. 

 
  
3. Approval of Agenda and Additional Items 

 
Moved: Jayden Blower 
Seconded: John McDermott 
THAT: the Shuswap Regional Airport Operations Committee Meeting 
Agenda of November 15, 2023 be approved as circulated. 

                
CARRIED UNANIMOUSLY 
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4.  Approval of Minutes of October 11, 2023 Shuswap Regional Airport Operations 

Committee Meeting 
 
Moved: Jayden Blower  
Seconded:  John McDermott 
THAT: the minutes of the Shuswap Regional Airport Operations Committee 
Meeting of October 11, 2023 be approved as circulated. 
 
                                                               CARRIED UNANIMOUSLY 

 
 
5.  Approval of Minutes of November 7, 2023 Shuswap Regional Airport Safety 

Committee Meeting 
 
Moved: John McDermott 
Seconded: Jayden Blower 
THAT: the minutes of the Shuswap Regional Airport Safety Committee Meeting 
of November 7, 2023 be approved as circulated. 
 
                                                               CARRIED UNANIMOUSLY 

 
6. Airport Managers Update 
 

 Jet fuel sale up this year (5th highest sales year)  

 Av Gas down slightly 

 Winter preparations have been completed, 

 One beacon light is burnt out, Inskip contacted and will repair it ASAP, 

 Meet with Web Contracting discussed and reviewed winter snow removal 
operations, etc.    

 Fire inspection completed, on emergency light is burnt out is scheduled for 
repair,  

 Jayden has completed a wildlife management course, he will be working on 
the 2024 permit, 

 City staff are currently clearing and brushing along the fence line, 

 Continue to work with Delta C on pilot project and fuel sample testing, 

 Shaw Road Hazard beacon has been repaired, 

 To date 5000 aircraft movements have been recorded.    
 
7. Old Business /Arising from minutes 
 a) New Lease lot update 

 Provided an update on the status of the new lease lot 

 Survey has been completed  

 Report to City Council in the new year 

 2024 budget request for servicing new lots (hydro & gas) 
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7. Old Business /Arising from minutes - continued 
 
 b) AWAS fiber installation update 

 Allphase Electric has been scheduled to install CAT 5 cables  

 Two cable will be installed one will act as a spare. 

 This will provide a more reliant connect to the AWAS infrastructure,  

 Once complete, this will allow Airport staff to add short messages to 
the weather reports.  

 
8. New Business 
 a) Winter Operations 

 Ready for winter operations 

 Webb Contracting will be on call to respond to any snow events 

 Airport staff will utilize unit #950 John Deere tractor for winter operations 

 When warranted, SNOWTAM and AWAS will be used to message 
runway conditions to pilots. 

 
 b) 2024 Meeting Calendar 

 The 2024 Meeting Calendar was reviewed. 
  

 
9. Other Business &/or Roundtable Updates 
  
10. Next meeting – Wednesday, March 20, 2024 
 
11. Adjournment  

 
Moved: Doug Pearce 
Seconded: Steve Genn 
THAT: the Shuswap Regional Airport Operations Committee Meeting of 
November 15, 2023 be adjourned. 
 
                                                                CARRIED UNANIMOUSLY 

 
The meeting adjourned at 3:40 p.m.   
 
 

                       
Rob Niewenhuizen AScT 

Director of Engineering & Public Works 
 
 
Minutes received as information by Council 
on the             day of                 , 2023 
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 CITY OF SALMON ARM 
 
Minutes of the Traffic Safety Committee Meeting held in Room 100, City Hall on November 09, 
2023 at 9:00 a.m. 
 
PRESENT: 
 

Scott West RCMP 
David Dean ICBC, Traffic Safety Engineer 
Norma Leslie ICBC Driver Examiner 
Mustafa Zakreet City staff, Engineering Assistant 
Chris Moore 
Robert Niewenhuizen 

City staff, Engineering Assistant (Chair) 
City staff, Director of Engineering & Public Works 

  

ABSENT:   
  

Mike Scott MOTI 
Lisa Bennett Direct Drive Driver Training 
Andrea Kathrein  SD83, Transportation Manager 
Ingrid Brokop ICBC 
Jackie  Kundert        
Travis Bartsch 

BC Transit 
City staff, Bylaw 

Darin Gerow City Staff, Manager of Roads & Parks 
  
  

The meeting was called to order at 9:00 a.m. 
 
1. Introductions and Welcome 
 
2. Acknowledgement of Traditional Territory 
  
3. Approval / changes / additions to Agenda 

 
 Moved: Scott West 

Seconded: Norma Leslie 
THAT: the Traffic Safety Committee Meeting Agenda of November 09, 2023, be 
approved as circulated. 

CARRIED UNANIMOUSLY 
 
 
4.  Approval of Minutes of November 17, 2022 Traffic Safety Committee Meeting 

 
Moved: David Dean 
Seconded: Scott West 
THAT: the minutes of the Traffic Safety Committee Meeting of November 17, 2022 
be approved. 

                                                               CARRIED UNANIMOUSLY 
 

5.  Old Business/Arising from minutes 

  

 Children Playing Signs – BCAA has agreed to provide the City with a limited 
number of “Caution Children Playing” signs which are available to the public on 
request. 

 “Children Crossing” signs erected on Foothills, at The Ridge. 
 

Page 20 of 188



Minutes of the Traffic Safety Committee of Thursday, November 09, 2023                          Page 2 
 

6.  New Business 

 
a) Crosswalk Request - Shuswap Youth Soccer Association (SYSA) 

 
Safety concerns expressed by SYSA regarding children and adults crossing 3 Street 
SW to use the washrooms and access the SYSA office and parking lot during soccer 
season. 
Discussion: 

 Crosswalk would only be used when field is in use during summer, twice a 
weeks typically. 

 Possibly fence the site so that user are directed to the existing mid-block cross 
walk, 

 Have parents/volunteers act as crossing attendants similar to school 
crossings,  

 Possibly use of pylons to have an area that allows for clear visibility    
 
Committee: Not in support of an additional mid-block cross walk on 3 Street SW 
 

b) 60 Avenue NE - Speeding  Concerns 
Discussion: 

 Rural area, good visibility, low traffic volumes 

 Suggested install a temporary speed reader board in dark mode to collect date 
and provide a more accurate account of what is occurring,  

 Utilize citizens on patrol, speed awareness,  
 
Committee: signage not warranted  
 

c) Salmon River Road - Speed Reduction Request 
Discussion:  

 SD#83 has provided comments recommending not to change the speed limit 
from 80 km/hr to 60 km/hr 

 Good visibility on this section of roadway 

 Changing speed limits may cause frustration and possibly more vehicle 
passing 

 
Committee:  Recommends to keep the existing 80km/hr speed limit unchanged  
 
 

d) Canoe Beach Drive -  Parking Concern 
Discussion:  

 Road has good visibility  

 Ball activities are typically on weekends and evenings  

 Empty onsite parking stalls when vehicles parked on road typically due to 
change over of matches and new cars arriving before previous players leave.  

 
Committee: No action 
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e) Canoe Traffic Safety Concerns 

Discussion: 

 Four way stop installed at 70th Ave NE & 50th Street NE; this has helped to 
slow traffic down on this section of road, 

 More densification (housing & businesses) have resulted in more traffic in 
canoe 

 Mostly more summer season traffic (tourist, beach area, etc.)  

 More enforcement  

 Installation of portable speed reader signs 
 

Committee: Continue to monitor situation as Canoe develops. 
 

7.    Discussion Item – following on from item e, how does the TSC feel about a reduction in 
speed limit for local roads in Salmon Arm? 

 Based the 2021 pilot studies in Surry BC, the speed changes from 50 km/hr to 
30 & 40 km/hr (in residential areas) had a minimal effect on driver speeds.  

 Implementation, enforcement and signage would be challenging.  

 Traffic calming measure are more affective on changing driving habits 

 Further discussions on this are ongoing at provincial level and provincial 
guidelines / direction may be forthcoming. 

 
8. Traffic Order Updates 

 Reviewed  
 

9.  Next Meeting – suggested date: May 09, 2024  
 
10.  Adjournment  
  
  Moved: Scott West 
  Seconded: Norma Leslie 

THAT: the Traffic Safety Committee meeting of November 09, 2023 be adjourned. 
 

 CARRIED UNANIMOUSLY 
 
The meeting adjourned at 10.15 a.m.   
 
 
 
 

    
Chris Moore, Chair 

 
 
 
Received for information by Council on the      day of                  , 2023. 
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CITY OF 

SALMON ARM 
File: 0920-0980.03 Ross St Plaza 

TO: His Worship Mayor Harrison and Members of Council 

FROM: Robert Niewenhuizen, Director of Engineering and Public Works 

PREPARED BY: Darin Gerow, Manager of Roads & Parks 

DATE: November 20, 2023 

SUBJECT: ROSS STREET PLAZA WASHROOM UPGRADE - TENDER AWARD 

STAFF RECOMMENDATION 

THAT: The 2023 Budget contained in the 2023 - 2027 Financial Plan Bylaw be 
amended to reflect additional funding for the construction of the Ross Street 
Plaza Washroom Upgrade in the amount of $45,000.00, which includes the 
additional funds to award the Tender and an amount for 
construction contingency, reallocated from the Covid Restart Grant 

AND THAT: Council award the Ross Street Plaza Washroom Upgrade to 478868 Ltd. o/a 
McDiarmid Construction in accordance with the tendered price in the amount 
of One Hundred and Forty Four Thousand Eight Hundred and Eighty Eight 
Dollars ($145,888.00) plus taxes as applicable. 

AND THAT: Council authorize a pre-approved contract contingency in the amount of 
$15,000 (approximately 10.3% of project cost) to support the project. 

BACKGROUND 

The Ross Street Plaza Washroom Facility is located at 311 - Ross Street NE and currently houses 
a male and female washroom that is open 365 days a year; the only heated washroom open year 
around. With the many events located at the plaza and centralized location the facility is heavily 
used. These washrooms constructed in 2007 are 'single use' washrooms where the occupant 
enters and locks the door from the inside. In recent years these washrooms have had significant 
use, wear and vandalism. It now appears the single use washroom is not desirable due to 
occupants being able to lock themselves in for extended period of time not allowing for public use. 

The upgrades will include, but not limited to, an addition to the north and south side of the building 
allowing a multi stall on both male and female side which will eliminate the opportunity to lock 
from the inside. In addition, due to the extensive vandalism over the years, all fixtures and 
structure will be upgraded to become vandal proof to our best ability. The stage and mural will not 
be affected, nor altered during the upgrade of the washroom facility. 

In 2021 Avex Architecture was awarded the preliminary design and cost estimate services for the 
proposed upgrade. Also in 2021 the City submitted an application to the Canada Community 
Revitalization Fund (CCRF) for this project. The City received preliminary approval for the CCRF 
funding in the fall of 2022 in the amount of $84,000.00. We didn't receive final approval for the 
grant until March 2023 which significantly decreased the timeline to Tender. As a result, in 
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CITY OF 

TO: His Worship Mayor Harrison and Members of Council 

File: 5360.08.06 

FROM: Robert Niewenhuizen, Director of Engineering and Public Works 

PREPARED BY: Jon Mills, Engineering Assistant 

DATE: November 22, 2023 

SUBJECT: EXTENSION OF RESIDENTIAL CURBSIDE COLLECTION CONTRACT 

STAFF RECOMMENDATION 

THAT: The Residential Curbside Collection Contract 2019-60 with SCV Contractors 
Corporation be extended for a period of one (1) year, from July 1, 2024 to June 
30, 2025. 

BACKGROUND 

The City of Salmon Arm's (City) current Residential Curbside Collection Contract consisting of 
garbage, recycling, food waste and yard waste collection began on July 1, 2019 and will end on 
June 30, 2024, with the option to extend for three successive one-year periods by mutual consent. 
SCV Contractors Corporation (SCV) is the current contractor and has been completing the 
contract successfully. 

City staff and SCV have mutually agreed to extend the contract for one (1) year, for the period 
of July 1, 2024 to June 30, 2025, under the same terms and conditions of the contract. Pricing 
for the extension period will be calculated using the formula specified in the contract, which 
utilizes the change to CPI and diesel rack rate price for the previous year (i.e. 2023 for the 
contract extension). 

The intent of the extension is to allow Engineering staff to begin investigating the future state of 
residential curbside collection, such as implementing an automated cart collection system, as well 
as assessing the potential for zero emissions vehicles to be utilized. 

Additionally, the Columbia Shuswap Regional District (CSRD) is in the process of conducting a 
Solid Waste Management Plan (SWMP) review and update that is expected to be completed in 
late 2025. There may be changes related to this that have impacts to the City's curbside 
collection program that would need to be incorporated into a future program.
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CITY OF SALMON ARM 
BYLAW NO. 4613 

 
A bylaw to amend “City of Salmon Arm Cemetery Management Bylaw No. 4280” 

 

 
 WHEREAS it is deemed desirable and expedient to amend the fees imposed by “Cemetery 
Management Bylaw No. 4280”; 
 
 NOW THEREFORE the Council of the City of Salmon Arm, in open meeting assembled, 
enacts as follows: 
 
1. Schedule “A” of Bylaw No. 4280 is hereby repealed in its entirety and replaced with 

Schedule “A” attached hereto and forming part of this bylaw. 
 
2.  SEVERABILITY 
 

If any part, section, sub-section, clause of this bylaw for any reason is held to be invalid by 
the decisions of a Court of competent jurisdiction, the invalid portion shall be severed and 
the decisions that it is invalid shall not affect the validity of the remaining portions of this 
bylaw.  

 
3.  ENACTMENT 
 

Any enactment referred to herein is a reference to an enactment of British Columbia and 
regulations thereto as amended, revised, consolidated or replaced from time to time.  

 
4.  EFFECTIVE DATE 
 

 This bylaw shall come into full force and effect on January 1, 2024. 
 
5.  CITATION 
 

 This bylaw may be cited as “City of Salmon Arm Cemetery Management Amendment 
Bylaw No. 4613.” 

 
 READ A FIRST TIME THIS  14 DAY OF NOVEMBER  2023 
 
 READ A SECOND TIME THIS 14 DAY OF NOVEMBER  2023 
 
 READ A THIRD TIME THIS  14 DAY OF NOVEMBER  2023 
 
 ADOPTED BY COUNCIL THIS  DAY OF    2023 

 
      

MAYOR 
 

     
CORPORATE OFFICER 
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SCHEDULE “A” CEMETERY 
GRAVE SPACE 2024

(RIGHT OF INTERMENT) DESCRIPTION RATE CARE FUND TOTAL

Ground Burial

Adult Resident 1,404.00$      468.00$         1,872.00$      

Non-Resident 1,895.25        631.75           2,527.00        

Child/Infant Resident 624.00           208.00           832.00           

Non-Resident 842.25           280.75           1,123.00        

Cremation Resident 468.00           156.00           624.00           

Non-Resident 631.50           210.50           842.00           

Family Estate - Cremation Resident 1,408.50        469.50           1,878.00        

Non-Resident 1,902.00        634.00           2,536.00        

Cremation

Columbarium Niche Resident 2,269.50        756.50           3,026.00        

Non-Resident 3,064.50        1,021.50        4,086.00        

Family Vessel Resident 5,726.25        1,908.75        7,635.00        

Non-Resident 7,729.50        2,576.50        10,306.00      

Ossuary Resident 360.00           120.00           480.00           

Non-Resident 486.75           162.25           649.00           

Scattering Resident 177.75           59.25             237.00           

Non-Resident 240.00           80.00             320.00           

SERVICE FEES

License Transfer Fee 108.00           -                 108.00           

Administration Fee 62.00             -                 62.00             

Interment (Open/Close)

Adult Weekday 1,169.00        -                 1,169.00        

After Regular Hours 595.00           -                 595.00           

Child/Infant Weekday 787.00           -                 787.00           

After Regular Hours 595.00           -                 595.00           

Cremation/Family Estate - Cremation Weekday 523.00           -                 523.00           

After Regular Hours 308.00           -                 308.00           

Columbarium Niche/Vessel/Ossuary Weekday 353.00           -                 353.00           

After Regular Hours 186.00           -                 186.00           

Scattering Weekday 353.00           -                 353.00           

After Regular Hours 186.00           -                 186.00           

Extra Depth 462.00           -                 462.00           

Disinterment (Open/Close)

Adult Weekday 1,796.00        -                 1,796.00        

After Regular Hours 595.00           -                 595.00           

Child/Infant Weekday 1,341.00        -                 1,341.00        

After Regular Hours 595.00           -                 595.00           

Cremation/Family Estate - Cremation Weekday 674.00           -                 674.00           

After Regular Hours 308.00           -                 308.00           

MEMORIALS

Marker Installation Permit

Flat Marker Memorial 120.00           40.00             160.00           

Upright Monument Memorial 120.00           40.00             160.00           

Columbarium Niche Plate 120.00           40.00             160.00           

Memorial Wall Plaque 120.00           40.00             160.00           

Community Memorial Wall Plaque 120.00           40.00             160.00           

Granite Memorial Wall Plaques 

Individual/Family Plaque Plaque/Installation 264.75           88.25             353.00           

CEMETERY PRODUCTS

Grave Liners Single 581.00           -                 581.00           

Double 581.00           -                 581.00           

Cremation Vault Cremation 153.00           -                 153.00           

Only Available at the Shuswap Memorial Cemetery

All Cemetery Charges are Subject to GST at the Prescribed Rate

Regular services rendered Monday to Friday 8:00am until 3:30pm.

After 3:30pm on weekdays, weekends and statutory holidays are subject to an additional charge over the weekday interment fee.
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CITY OF

SALMONARM
TO: His Worship Mayor Harrison and Members of Council

DATE: October 10, 2023

SUBJECT: Official Community Plan Amendment Application No. 4000-56
Zoning Amendment Application No. 1275

Legal: Lot A, Section 1 3, Township 20, Range 1 0, W6M, KDYD, Plan 9888, and
Parcel A (DD W51279), Section 13, Township 20, Range 10, W6M,
KDYD, Plan 9888 Except Plan KAP46224

Civic: 1821 & 1881 9 Avenue NE
Owners: 1026082 BC Ltd, INC.No. BC1026082, and A Lakeside Bowling Ltd., INC.No.

BC1000304(Chahal, P.)
Agent: I BA Architecture INC. (Bestoon, R.)

STAFF RECOMMENDATION

THAT: A bylaw be prepared for Council's consideration, adoption of which would amend
the Official Community Plan Bylaw No. 4000 Land Use Designation of Lot A,
Section 13, Township 20, Range 10, W6M, KDYD, Plan 9888 from MR (Medium
Density Residential) to HC (Highway Service/Tourist Commercial);

AND THAT: Pursuant to Section 475 of the Local Government Act, Council shall consider this
Official Community Plan amendment after appropriate consultation with affected
organizations and authorities;

AND THAT: Pursuant to Section 476 of the Local Government Act, Council shall consider this
Official Community Plan amendment after required consultation with School
District No. 83;

AND THAT: Pursuant to Section 477 (3) (a) of the Local Government Act, Second Reading of
the Official Community Plan bylaw be withheld pending Council's consideration of
the amendment in conjunction with:

1) The Financial Plans of the City of Salmon Arm; and
2) The Liquid Waste Management Plan of the City of Salmon Arm.

AND THAT: A bylaw be prepared for Council's consideration, adoption of which would amend
Zoning Bylaw No. 2303 by:

1) rezoning Lot A, Section 13, Township 20, Range 10, W61V1, KDYD, Plan 9888
from R-1 (Single Family Residential) to C-6 (Tourist/Recreational Commercial);
and

2) rezoning Parcel A (DD W51279), Section 13, Township 20, Range 10, W6M,
KDYD, Plan 9888 Except Plan KAP46224 from C-3 (Service Commercial) to C-6
(Tourist / Recreational Commercial);

AND THAT: Final Reading of the Zoning Amendment Bylaw be withheld subject to Ministry of
Transportation and Infrastructure approval.
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DSD Memorandum OCP-4000-56/ZON-1275 10 October 2023

PROPOSAL

The two subject parcels combined are approximately 1.6 acres in area on 9 Avenue NE, south of the
Trans Canada Highway (see Appendix 1 and 2). The western parcel (1821 9 Avenue NE) is designated
Medium Density Residential (MDR) in the City's Official Community Plan (OCP) and zoned C-3 (Service
Commercial) in the Zoning Bylaw, while the eastern parcel (1881 9 Avenue NE) is designated
Commercial - Highway Service / Tourist (HC) and zoned C-3 (Service Commercial) (Appendix 3 and 4).
The purpose of this application is to rezone the subject parcels to allow potential future commercial and
residential use, as shown in the attached development concept (Appendix 5). C-6 zone regulations are
attached (Appendix 6).

BACKGROUND

The subject parcels are located within the corridor east of the City Centre to 30 Street NE as identified in
the OCP, an area characterized by residential, commercial and institutional uses. The Zoning Map
attached shows the mix of zones in the immediate area, predominantly Residential (R-1) and Commercial
(C-3) zones. Adjacent zoning and land uses include the following:

North:
East:
West:
South:

TCH,R-1,R-5,andC-6

R-1 and P-3
R-1

C-3

Commercial and Residential
Vacant Commercial and Institutional
Single Family Dwellings
Single Family Dwellings

The subject parcels currently contain a single family dwelling, accessory buildings, restaurant and a
bowling alley, as shown in aerial images and site photos attached (Appendix 7). Staff note that Single
Family Dwelling is not a permitted use in the proposed C-6 zone; therefore, should the bylaw be adopted
the existing dwelling would be deemed legally non-conforming: the use could continue (unless
discontinued for 6 months), but not be expanded on the site.

OCP POLICY

The proposed COP redesignation (from MDR) of 1821 9 Avenue NE would extend the Commercial -
Highway Service / Tourist (HC) from the adjacent parcel, and so would create a contiguous OCP
designation across the two subject parcels. 1821 9 Avenue NE is adjacent to the Trans Canada Highway
and has reasonable highway access. Further, the particular development proposal outlined in the
rezoning results in the creation of multi family housing. The amendment to the OCP is therefore
supported by staff. The proposed zoning amendment aligns with the proposed HC (Highway Service /
Tourist Commercial) designation in the OCP. The amendment would align with the Commercial
Objectives and Policies listed in OCP Section 9, including supporting commercial uses within the primary
commercial areas of the City.

Development of the parcel as proposed would be subject to the guidelines of the Highway Service /
Tourist Commercial Development Permit Area.

Local Government Act
Pursuant to Sections 475 and 476 of the Local Government Act (consultation during OCP development
and amendments) the proposed OCP amendments were referred to the following external organizations:

Adams Lake Band
Neskonlith Band
Economic Development Society
Interior Health
School District 83

Comments provided to applicant
No response to date
Appendix 8
Appendix 9
No response to date

A formal response was received from the Title and Rights Department of the Adams Lake Band and has
been provided to the applicant for their information and potential action moving forward. Subsequently,
the City inquired via Data Request to the Archeological Branch of British Columbia as to any Provincial
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records of known archeological sites related to the subject parcel. It is the responsibility of the proponent
to proceed under the Heritage Conservation Act accordingly.

The Salmon Arm Economic Development Society recognizes the importance of rental housing and
supports the application.

Interior Health is supportive of the proposal noting that it provides density and housing diversity, as well
as additional rental units consistent with the Community Housing Strategy.

COMMENTS

Ministry of Transportation and Infrastructure
Preliminary approval has been granted with conditions as of August 22, 2023 (Appendix 10). No direct
highway access will be permitted, storm water must be addressed on site, and there are building setback
requirements relative to the Trans Canada Highway. The conditions have been provided to the applicant.

Enflineerina Department
No concerns with OCP or rezoning amendments. Servicing requirements for development have been
provided to the applicant. The location of storm and sewer mains over the subject parcels have been
noted as potential challenges relative to the development concept. Comments attached (Appendix 11).

Fire Department
No Fire Department concerns.

Building Department
No concerns with rezoning.

Public ConsultatiQn

Pursuant to the Local Government Act and City of Salmon Arm Zoning Bylaw, notices are mailed to land
owners within a 30m radius of the application. Newspaper ads are placed in two editions of the local
paper and the applicant is required to post a Notice of Development Sign on the subject property in
advance of the Public Hearing. The notices outline the proposal and advise those with an interest in the
proposal to provide written submission prior to the Statutory Public Hearing and information regarding
attending the Hearing. It is expected that the Hearing for this application will be held on November 27,
2023.

PlanninQ Department

The surrounding neighbourhood has been undergoing slow development, with a mix of older single family
housing, moving towards newer residential and mixed use development. This proposal would increase
the amount of potential commercial land base within the City, and offers a shift from the vehicle-oriented
service and storage commercial uses of the C-3 zone, to the C-6 zone which offers more options for
mixed commercial uses with residential use above.

Aligned with the mixed use development concept proposed, the C-6 Zone has a number of more flexible
regulations relative to the C-3 Zone. These include a more permissive maximum height allowance (19m
versus 10 m in C-3), and more lenient setback requirements (including no front setback requirement
versus 6 m in C-3). These are in keeping with the intent of the C-6 Zone to accommodate pedestrian
oriented businesses with a mixture of residential land uses in an integrated manner

Residential density under this Commercial land use designation and the C-6 Zone is permitted in
alignment with the High Density regulations. Based on a parcel area of 1.6 acres, 64 dwelling units would
be permitted, with potential for a maximum of 84 dwelling units through the provision of amenities as
specified by the R-5 Zone.

The intent for the subject parcel under application is described and illustrated by a development concept
attached as Appendix 5. Future development of the parcel would be subject to the guidelines of the
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Highway Service / Tourist Commercial Development Permit Area (provided to applicant), with a future
development proposal including building elevations and landscape plans subject to detailed review
through a form and character Development Permit application.

Staff note some concerns with respect to the concept proposed, including the position of a storm water
service main through the subject parcel, a sanitary sewer within the north portion of the subject parcels,
as well as the topography on the site, particularly the slope towards the north parcel line adjacent the
Trans Canada Highway. These concerns would need to be addressed through the Development Permit
application process.

CONCLUSION

The subject parcels are considered by staff to be well-suited for the proposed Commercial - Highway
Service / Tourist (HC) and C-6 uses, being within close proximity to the Trans Canada Highway as well as
transportation routes including the City's Greenway Network, and community facilities including the
recreation centre, schools, and the uptown commercial area.

The OCP land use designation requested and the proposed C-6 zoning of the subject parcels is generally
consistent with OCP and is therefore supported by staff.

Prepared by: Chris Larson, MCIP, RPP
Senior Planner

Revie\A(e<3 by: Gary BU^<Q^ICIP, RPP
Director of Planning & Community Services
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Appendix 6: C-6 Zone

SECTION 20 - C-6 " TOURIST / RECREATION COMMERCIAL ZONE

Purpose

20,1 The C-6 Zone is intended to accommodate pedestrian oriented tourist/recreation businesses. The area
zoned C-6 is envisioned to be developed with a mixture of land uses in an integrated manner and is
intended to cater to the resident and tourist alike with a small shop and resort atmosphere. Development
within the C-6 Zone shall be subject to a Development Permit as per the Official Community Plan.

Regulations

20.2 On a parcel zoned C-6, no building or structure shall be constructed, located or altered and no plan of
subdivision approved which contravenes the regulations set out in the C-6 Zone or those regulations
contained elsewhere in this Bylaw.

Permitted Uses

20.3 The following

.1

.2

.3

.4

.5

.6

.7

,8

.9

,10

.11

.12

.13

.14

.15

.16

.17

.18

.19

,20

,21

.22

,23

.24

.25

,26

.27

.28

.29

.30

.31

.32

.33

.34

uses and no others are permitted in the C-6 Zone:

art gallery;
banking kiosk;
boat and marine sales, repair and rental, including outside covered or screened
storage;
commercial daycare facility #3637

convention centre;
craft making and sales;
farmers market;
health service centre;

high technology research and development; #4368
home occupation; #2732
hotel;
library;
licensee retail store; #3223
mobile food vending; #4340

motel;
museum;

night club;
Offi/ces; #3426
outside vending; #2837
parkade/off-street parking, in Areas "A", "B" and "C" [Waterfront Area] as shown on
Schedule "C" attached hereto and forming part of this bylaw. #3163

personal service establishment;

pub;
public use;
private utility, #3060
public utility,
recreation facility - Indoor,

recreation facility - outdoor,
resort accommodation; H3517
restaurant;
retail store; #4005

theatre;
upper floor dwelling units; #2554
worMive studios; if3i67 and

accesso/y use.
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Appendix 6: C-6 Zone

SECTION 20 - C-6 - TOURIST / RECREATION COIV11VIERCIAL ZONE - CONTINUED

Accessory Uses

20.4
. 1 Outside storage and warehouse facilities are only permitted within Area "B" as shown on Schedule

"C" attached to and forming part of this Bylaw. #2554, #3426

Maximum Height of Principal Bulldinfls

20.5 The maximum height of principal buildings shall be 1 9.0 metres (62.3 feet). #2748

Maximum Heiflht of Accessory Buildincis

20,6 The maximum height of accessory buildings shall be 6.0 metres (19.7 feet).

Minimum Parcel Size or Site Area

20.7 The minimum parcel size or s/te area shall be 325.0 square metres (3,498,4 square feet).

n/linjmym Parcel or Site Width

20.8 The minimum parcel or site width shall be 1 0.0 metres (32.8 feet).

IVHnimum Setback of Principal and Accessory Byildjnfls

20.9 The minimum setback of the principal and accessory buildings from the:

.1 Rear parcel line adjacent to a residential zone shall be 3.0 metres (9.8 feet)

,2 Interior side parcel line adjacent to a residential zone shall be 3.0 metres (9,8 feet)

Outside Storage

20.10 Outside storage shall be screened as per Appendix III.

Parking and Loading

20.11 Parking and loading shall be required as peii Appendix I.
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Appendix 7: Site Photos

View of subject parcel northwest from 9 Avenue NE.

View of subject parcel northeast from 9 Avenue NE.
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Appendix 8: SAEDS

SALMONARM
ECONOMIC DEVELOPMENT SOCIETY

September 6, 2023

City of Salmon Arm
Chris Larson
PO Box 40
Salmon Arm BC, VI E4N2

Dear Chris,

Re; OCP Amendment Application No OCP 4000-56

The Salmon Arm Economic Development Society (SAEDS) Board of Directors has reviewed the
information for the above-noted OCP Amendment Referral to amend the OCP designation of the
property located at 1821 - 9th Avenue NE from medium density residential to highway
service/tourist commercial.

At this meeting, the SAEDS Board passed the following motion:
"That the SAEDS Board of Directors supports the proposed OCP Amendment, as the proposed
development supports the community's critical shortage of rental accommodation.''1 All in

favour.

We thank you for the opportunity to comment on this proposed OCP bylaw amendment.

/
'— Board CKairperson

^250833.0608 B3 edoOsaecls.ca @ saeds.ca ^ 220ShuswsnStrefitNF. PORox 1,W.S3lmonArm. RFV1F4N9 SMill.i. CITV,.
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Appendix 9: Interior Health

From: HBE [IH] <HBE@interiorhealth.ca>
Sent: September 13, 2023 3:27 PM
To: Kathy Frese

Subject: FW: [External] OCP4000-56 BYLAW4605 ,1821-9 AVENUE NE - Referral
Attachments: OCP4000 -56 External Agencies Referral PKG.pdf

Hello,

Thank you for the opportunity to provide comments for Council and staff consideration regarding the two properties
1881andl8219AveN.E.

Housing is a key determinant of health. It has significant influence on our physical and mental health, social well-being
and indirectly influences many other determinants of health. Healthy housing is attainable, stable, high quality, and in a
location and community that meets our needs and supports health and well-being. In reviewing the proposed land use

changes for the two properties, this would align with providing more density and housing ctiversity(Strategy Area #1) and
adding additional rental units to meet the rental needs of the community (Strategy Area #2) and thus meeting the
objectives in the Salmon Arm Community Housing Strategy.

Interior Health is pleased to see more purpose built rental units being built to help to meet Salmon Arm residents' needs
for rental housing supply and as such, we are in support of the proposed changes.

If you have any questions, please let me know: 250-549-5758.

Thank you,

Janelle

^anetlff (^//rfB.Sc, B.Tech, C.P.H.I.(C) (she/her)
Environmental Health Officer
Healthy Community Development
Interior Health Authority
1440 14th Avenue, Vernon, BC V1 B 2T1
Office: 250-549-5758
Cell: 250-540-8380
Email: ianelle.rimell(a)interiorhealth.ca
www. interiorhealth. ca

^
Interior Health

Interior Health would like to recognize and acknowledge the traditional, ancestral, and unceded territories of the Dakelh Dene,
Ktunaxa, Nlaka'pamux, Secwepemc, St'at'imc, Syilx, and Tsilhqot'in Nations where we live, learn, collaborate and work together.
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_BRITISH
COLUMBIA

Ministry of Transportation
and Infrastructure

Appendix 10: MOTI

DEVELOPMENT SERVICES
PRELIMINARY BYLAW

COMMUNICATION

Your File #: ON-1275 BL4606
eDASFile#: 2023-03966

Date: Aug/22/2023City of Salmon Arm
500 2nd Avenue NE
PO Box 40
Salmon Arm, BC V1E4N2
Canada

Re: Proposed Bylaw for:
• PID: 009-633-405, PARCEL A (DD W51279) SECTION 13 TOWNSHIP

20 RANGE 10 WEST OF THE 6TH MERIDIAN KAMLOOPS DIVISION
YALE DISTRICT PLAN 9888 EXCEPT PLAN KAP46224

• PID: 007-926-669, LOT A SECTION 13 TOWNSHIP 20 RANGE 10
WEST OF THE 6TH MERIDIAN KAMLOOPS DIVISION YALE DISTRICT
PLAN 9888

The Ministry of Transportation and Infrastructure has received and reviewed your
referral dated August 18, 2023 to amend the OCP from MR (Medium Density
Residential) and HC (Highway Service/Tourist Commercial) to HC (Highway
Service/Tourist Commercial) for 1821 - 9 Avenue NE only, and Zoning from R-1 (Single
Family Residential - 1821 9 Ave NE) and C-3 (Service Commercial - 1881 9 Ave NE)
to C-6 (Tourist/Recreation Commercial Zone) for both properties.

Preliminary Approval is granted for the rezoning for one year pursuant to section
52(3)(a) of the Transportation Act, subject to the following conditions:

1. No direct access to the Trans-Canada Highway is permitted. All
access is to be via the municipal side road network (9 Avenue NE).

2. No storm drainage shall be directed towards the Trans-Canada
Highway. This would include but is not limited to collection/run-offof
the internal road system or development run-off. All surface and
subsurface drainage/storm water from the development is to be dealt
with onsite.

3. Buildings or structures adjacent to the Trans-Canada Highway are to
be set back from the property line, a minimum of 4.5 metres. If
buildings or structures are proposed within the 4.5m setback from the
Trans-Canada Highway dedication, the land owner is encouraged to
contact the ministry as additional permitting is required and may not
be supported.

H1183P-eDAS (2009/02)

Local District Address

Salmon Arm Area Office
Bag 100

850C 16th Street NE
Salmon Arm, BC V1E4S4

Canada
Phone: (250) 712-3660 Fax: (250) 833-3380 Page 1 of 2
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Appendix 10: MOTI

If you have any questions please feel free to call Beth Bahm at (778) 576-1 114.
Yours truly,

"^ ^
Beth Bahm
Development Officer

H1183P-eDAS (2009/02) Page 2 of 2
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Appendix 11: Engineering Report

CITY OF

ONARM Memorandum from the
Engineering and Public

Works Department

TO:
DATE:
PREPARED BY:
APPLICANT:
SUBJECT:

LEGAL:

CIVIC:

Gary Buxton, Director of Planning
August 29, 2023
Mustafa Zakreet, Engineering Assistant
1026082 BC Ltd. and Lakeside Bowling Ltd.
OFFICIAL COMMUNITY PLAN & ZONING AMENDMENTAPPLICATION
NO. OCP4000-56 & ZON-1275
Lot A, Section 13, Township 20, Range 10, W6M, KDYD, Plan 9888 and
Parcel A (DD W51279) Section 13, Township 20, Range 10, W6M,KDYD,
Plan 9888 Except Plan KAP46224
1821 & 1881-9 Avenue NE

Further to your referral dated August 18, 2023, we provide the following servicing information.
The following comments and servicing requirements are not conditions for Rezoning and
OCP amendment; however, these comments are provided as a courtesy in advance of any
development proceeding to the next stages:

Comments are based on the Development as proposed in the referral. If the development plans
for the property change significantly, comments below may change.

General:

1. Full municipal services are required as noted herein. Owner / Developer to comply fully with
the requirements of the Subdivision and Development Services Bylaw No 4293.
Notwithstanding the comments contained in this referral, it is the applicant's responsibility to
ensure these standards are met.

2. Comments provided below reflect the best available information. Detailed engineering data,
or other information not available at this time, may change the contents of these comments.

3. Properties shall have all necessary public infrastructure installed to ensure properties can be
serviced with underground electrical and telecommunication wiring upon development.

4. Property under the control and jurisdiction of the municipality shall be reinstated to City
satisfaction.

5. Owner / Developer will be responsible for all costs incurred by the City of Salmon Arm during
construction and inspections. This amount may be required prior to construction. Contact City
Engineering Department for further clarification.

6. Erosion and Sediment Control (ESC) measures will be required prior to the commencement
of construction. ESC plans to be approved by the City of Salmon Arm.

7. At the time of building permit the applicant will be required to submit for City review and
approval a detailed site servicing / lot grading plan for all on-site (private) work. This plan will
show such items as parking lot design, underground utility locations, pipe sizes, pipe
elevations, pipe grades, catchbasin(s), control/containment of surface water, contours (as
required), lot/corner elevations, impact on adjacent properties, etc.

8. For the off-site improvements at the time of building permit the applicant will be required to
submit for City review and approval detailed engineered plans for all off-site construction work.
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Appendix 11: Engineering Report

OCP4000-56 & ZON APPLICATION FILE: ZON-1275
August 29,2023
Page 2

These plans must be prepared by a qualified engineer. As a condition of building permit
approval, the applicant will be required to deposit with the City funds equaling 125% of the
estimated cost for all off-site construction work.

Roads / Access:

1. 9 Avenue NE, on the subject property's southern boundary, is designated as an Urban Local
Road standard, requiring 20.0m road dedication (10.0m on either side of road centerline).
Available records indicate that 2.38m of additional road dedication is required (to be confirmed
by a BCLS).

2. 9 Avenue NE is currently constructed to a Rural Paved Road standard. Upgrading to an Urban
Local Road standard is required, in accordance with Specification Drawing No. RD-02.
Upgrading may include, but is not limited to, road widening and construction, curb & gutter,
sidewalk, boulevard construction, street lighting, fire hydrants, street drainage and hydro and
telecommunications. Owner / Developer is responsible for all associated costs.

3. Trans-Canada Highway on the subject property's northern boundary is a provincial controlled
access highway. Additional dedication/improvements will be determined by Ministry of
Transportation.

Water:

1. The subject property fronts a 100mm diameter Zone 2 watermain on 9 Avenue NE. Upgrading
this watermain to 200mm diameter across the frontage of the property is required.

2. Since the subject property fronts onto an undersized water main the Owner / Developer's
authorized engineer is to complete a flow test on the closest fire hydrant to confirm the existing
watermain servicing the development is adequately sized to provide fire flows in accordance
with the requirements of the Subdivision and Development Servicing Bylaw No 4293. Where
the City water distribution system has insufficient capacity to meet the required fire flow, the
Owner / Developer will be required to make the necessary upgrades to meet these standards.
Owner/ Developer is responsible for all associated costs.

3. Records indicate that 1881 & 1821 9 Avenue NE are each serviced by an unknown diameter
size service from the 100mm diameter watermain on 9 Avenue NE. Due to age/size of the
existing services, upgrading to a new single metered service (minimum 25mm) is required in
accordance with Specification Drawing No. W-11. All existing inadequate / unused services
must be abandoned at the main. Owner / Developer is responsible for all associated costs

4. Fire protection requirements to be confirmed with the Building Department and Fire
Department.

5. Fire hydrant installation will be required. Owners consulting Engineer shall review the site to
ensure placement of fire hydrants meet the commercial density spacing requirements of 90
meters.

Sanitary:
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OCP4000-56 & ZON APPLICATION FILE: ZON-1275
August 29, 2023
PageS

1. The subject property fronts a 150mm diameter sanitary sewer on 9 Avenue NE. Upgrading
this sanitary sewer to 200mm diameter across the frontage of the property is required. Since
this upgrade is premature at this time, a 100% cash in lieu payment towards future upgrading
may be accepted. Owner / Developer is responsible for all associated costs. In addition, the
subject property fronts 200mm diameter sanitary sewer along the north and east property
lines. An additional 3m right of way is required for the main along the north property line. No
construction will be permitted over the sanitary right-of-way, however the sanitary sewer and
right of way may be relocated, subject to achieving minimum grades. Owner / Developer is
responsible for all associated costs.

2. The subject property is be serviced by a single sanitary service connection adequately sized
(minimum 100mm diameter) to satisfy the servicing requirements of the development. Owner
/ Developer is responsible for all associated costs.

3. The subject property is in an area with no current sanitary capacity concerns according to the
City Sanitary Study (Urban Systems 2016).

4. Records indicate that the 1881-9 Avenue NE property is serviced by an unknown size service
from the sanitary sewer on 9 Avenue NE, and the 182-9 Avenue NE property is serviced by
an unknown size service from the sanitary sewer main along the north property line. All
existing inadequate/unused services must be abandoned at the main. Owner / Developer is
responsible for all associated costs.

Drainage:

1. The subject property fronts a 300mm diameter storm sewer on 9 Avenue NE that runs along
the west property line. No Construction is permitted over the storm right-of-way; therefore,
relocating the storm main out of the development zone is required.

2. The subject property is in an area with no current storm capacity concerns according to the
Stormwater Master Plan Study (April 2020)

3. An Integrated Stormwater Management Plan (ISMP) conforming to the requirements of the
Subdivision and Development Servicing Bylaw No. 4293, Schedule B, Part 1, Section 7 shall
be provided.

4. Where onsite disposal of stormwater is recommended by the ISMP, an "Alternative
Stormwater System" shall be provided in accordance with Section 7.2.

5. Where discharge into the Municipal Stormwater Collection System is recommended by the
ISMP, this shall be in accordance with Section 7.3. The subject property shall be serviced by
a single storm service connection adequately sized (minimum 150mm) to satisfy the servicing
requirements of the development. Owner / Developer's engineer may be required to prove
that there is sufficient downstream capacity within the existing City Storm System to receive
the proposed discharge from the development. Discharge into the Storm sewer shall be
restricted to predevelopment flows. All existing inadequate / unused services must be
abandoned at the main. Owner / Developer is responsible for all associated costs.

Geotechnical:
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OCP4000-56 & ZON APPLICATION FILE: ZON-1275
August 29, 2023
Page 4

1. A geotechnical report in accordance with the Engineering Departments Geotechnical Study
Terms of Reference for: Category A (Building Foundation Design), Category B (Pavement
Structural Design), is required.

^^i^^

Mustafa Zakreet, EIT Gabriel Bau P.Eng.
Engineering Assistant City Engineer
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CITY OF SALMON ARM 
 

BYLAW NO. 4605 
 

A bylaw to amend "City of Salmon Arm Official Community Plan 
Bylaw No. 4000” 

 

 
 WHEREAS notice of a Public Hearing to be held by the Council of the City of Salmon Arm 
in the Council Chambers at City Hall, 500 – 2 Avenue NE, Salmon Arm, British Columbia and by 
electronic means, on December 11, 2023 at the hour of 7:00 p.m. was published in the                and            
,2023 issues of the Salmon Arm Observer; 
 
 AND WHEREAS the said Public Hearing was duly held at the time and place above 
mentioned; 
 
 NOW THEREFORE the Council of the City of Salmon Arm in open meeting assembled 
enacts as follows: 
 
1. “City of Salmon Arm Official Community Plan Bylaw No. 4000” is hereby amended as 

follows: 
 

1. Re-designate Lot A, Section 13, Township 20, Range 10, W6M, KDYD, Plan 9888 
from MR (Medium Density Residential) to HC (Highway Service/Tourist 
Commercial), as shown on Schedule “A” attached hereto and forming part of this 
bylaw. 

 
2.  SEVERABILITY 
 

If any part, section, sub-section, clause of this bylaw for any reason is held to be invalid by 
the decisions of a Court of competent jurisdiction, the invalid portion shall be severed and 
the decisions that it is invalid shall not affect the validity of the remaining portions of this 
bylaw.  

 
3.  ENACTMENT 
 

Any enactment referred to herein is a reference to an enactment of British Columbia and 
regulations thereto as amended, revised, consolidated or replaced from time to time.  

 
 
4.  EFFECTIVE DATE 
 

This bylaw shall come into full force and effect upon adoption of same.  
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City of Salmon Arm Official Community  
Plan Amendment Bylaw No. 4605 

Page 2  
 

5.  CITATION 
 

 This bylaw may be cited as “City of Salmon Arm Official Community Plan Amendment 
Bylaw No. 4605”. 

 
 READ A FIRST TIME THIS    14  DAY OF NOVEMBER 2023 
 
 READ A SECOND TIME THIS   DAY OF   2023 
 
 READ A THIRD TIME THIS     DAY OF   2023 
 
 ADOPTED BY COUNCIL THIS    DAY OF   2023 
 
 
 
 

      
MAYOR 

 
 

      
CORPORATE OFFICER 
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City of Salmon Arm Official Community  
Plan Amendment Bylaw No. 4605 

Page 3  
 

Schedule “A”  
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CITY OF SALMON ARM 
 

BYLAW NO. 4606 
 

A bylaw to amend “District of Salmon Arm Zoning Bylaw No. 2303” 
 

 

 
 WHEREAS notice of a Public Hearing to be held by the Council of the City of Salmon Arm 
in the Council Chambers at City Hall, 500 – 2 Avenue NE, Salmon Arm, British Columbia and by 
electronic means, on December 11, 2023 at the hour of 7:00 p.m. was published in the                            , 
2023 and                                         2023 issues of the Salmon Arm Observer; 
 
 AND WHEREAS the said Public Hearing was duly held at the time and place above 
mentioned; 
 
 NOW THEREFORE the Council of the City of Salmon Arm in open meeting assembled 
enacts as follows: 
 
1. “District of Salmon Arm Zoning Bylaw No. 2303” is hereby amended as follows: 

 

Rezone Lot A, Section 13, Township 20, Range 10, W6M, KDYD, Plan 9888 from R-
1 (Single Family Residential Zone) to C-6 (Tourist/Recreational Commercial Zone); 
and 
 
Rezone Parcel A (DD W51279), Section 13, Township 20, Range 10, W6M, KDYD, 
Plan 9888 Except Plan KAP46224 from C-3 (Service Commercial Zone) to C-6 
(Tourist/Recreational Commercial Zone)  
 
attached as Schedule “A”. 

 
2.  SEVERABILITY 
 

If any part, section, sub-section, clause of this bylaw for any reason is held to be invalid by 
the decisions of a Court of competent jurisdiction, the invalid portion shall be severed and 
the decisions that it is invalid shall not affect the validity of the remaining portions of this 
bylaw.  

 
3.  ENACTMENT 
 

Any enactment referred to herein is a reference to an enactment of British Columbia and 
regulations thereto as amended, revised, consolidated or replaced from time to time.  
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Zoning Amendment Bylaw No. 4606 

Page 2  
   

4.  EFFECTIVE DATE 
 

This bylaw shall come into full force and effect upon adoption of same.  
 
 
 
5.  CITATION 
 
 This bylaw may be cited as “City of Salmon Arm Zoning Amendment Bylaw No. 4606” 

 
 
 READ A FIRST TIME THIS  14       DAY OF  NOVEMBER   2023 
 
 READ A SECOND TIME THIS    DAY OF      2023 
 
 READ A THIRD TIME THIS           DAY OF     2023 
 

APPROVED PURSUANT TO SECTION 52 (3) (a) OF THE TRANSPORTATION ACT  
ON THE                          DAY OF                          , 2023 
 
 

       
For Minister of Transportation & Infrastructure 

 
 
 ADOPTED BY COUNCIL THIS        DAY OF       2023 

 
 
 

  
 

                         
MAYOR 

 
 

                                 
CORPORATE OFFICER 
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Schedule “A” 
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CITY OF SALMON ARM 
 

BYLAW NO. 4603 
 

A bylaw to amend “District of Salmon Arm Zoning Bylaw No. 2303” 
 

 

 
 WHEREAS notice of a Public Hearing to be held by the Council of the City of Salmon Arm 
in the Council Chambers at City Hall, 500 – 2 Avenue NE, Salmon Arm, British Columbia and by 
electronic means, on November 14, 2023 at the hour of 7:00 p.m. was published in the November 1, 
2023 and November 8, 2023 issues of the Salmon Arm Observer; 
 
 AND WHEREAS the said Public Hearing was duly held at the time and place above 
mentioned; 
 
 NOW THEREFORE the Council of the City of Salmon Arm in open meeting assembled 
enacts as follows: 
 
1. “District of Salmon Arm Zoning Bylaw No. 2303” is hereby amended as follows: 

 

Rezone Lot 2, Section 15, Township 20, Range 10, W6M, KDYD, Plan 4309 Except 
Plan 10420 from R-1 (Single Family Residential Zone) to C-6 (Tourist/Recreation 
Commercial Zone), attached as Schedule “A”. 

 
2.  SEVERABILITY 
 

If any part, section, sub-section, clause of this bylaw for any reason is held to be invalid by 
the decisions of a Court of competent jurisdiction, the invalid portion shall be severed and 
the decisions that it is invalid shall not affect the validity of the remaining portions of this 
bylaw.  

 
3.  ENACTMENT 
 

Any enactment referred to herein is a reference to an enactment of British Columbia and 
regulations thereto as amended, revised, consolidated or replaced from time to time.  

 
 
4.  EFFECTIVE DATE 
 

This bylaw shall come into full force and effect upon adoption of same.  
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5. CITATION

This bylaw may be cited as “City of Salmon Arm Zoning Amendment Bylaw No. 4603”

READ A FIRST TIME THIS  23 DAY OF OCTOBER  2023 

READ A SECOND TIME THIS 23 DAY OF OCTOBER  2023 

READ A THIRD TIME THIS   14 DAY OF NOVEMBER  2023 

APPROVED PURSUANT TO SECTION 52 (3) (a) OF THE TRANSPORTATION 
ACT ON THE         16                DAY OF    November                      , 2023 

For Minister of Transportation & Infrastructure 

ADOPTED BY COUNCIL THIS DAY OF  2023 

MAYOR 

CORPORATE OFFICER 
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Schedule “A” 
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CITY OF SALMON ARM 

BYLAW NO. 4607 

A bylaw to amend “District of Salmon Arm Zoning Bylaw No. 2303” 

WHEREAS notice of a Public Hearing to be held by the Council of the City of Salmon Arm 
in the Council Chambers at City Hall, 500 – 2 Avenue NE, Salmon Arm, British Columbia and by 
electronic means, on November 14, 2023 at the hour of 7:00 p.m. was published in the November 1, 
2023 and November 8, 2023 issues of the Salmon Arm Observer; 

AND WHEREAS the said Public Hearing was duly held at the time and place above 
mentioned; 

NOW THEREFORE the Council of the City of Salmon Arm in open meeting assembled 
enacts as follows: 

1. “District of Salmon Arm Zoning Bylaw No. 2303” is hereby amended as follows:

Rezone Lot 1, Section 13, Township 20, Range 10, W6M, KDYD, Plan 23814 Except 
Plans KAP55273 and EPP118532 from R-1 (Single Family Residential Zone) to R-8 
(Residential Suite Zone), attached as Schedule “A”. 

2. SEVERABILITY

If any part, section, sub-section, clause of this bylaw for any reason is held to be invalid by
the decisions of a Court of competent jurisdiction, the invalid portion shall be severed and
the decisions that it is invalid shall not affect the validity of the remaining portions of this
bylaw.

3. ENACTMENT

Any enactment referred to herein is a reference to an enactment of British Columbia and
regulations thereto as amended, revised, consolidated or replaced from time to time.

4. EFFECTIVE DATE

This bylaw shall come into full force and effect upon adoption of same.
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5. CITATION

This bylaw may be cited as “City of Salmon Arm Zoning Amendment Bylaw No. 4607”

READ A FIRST TIME THIS  23 DAY OF OCTOBER  2023 

READ A SECOND TIME THIS 23 DAY OF OCTOBER  2023 

READ A THIRD TIME THIS   14 DAY OF NOVEMBER  2023 

APPROVED PURSUANT TO SECTION 52 (3) (a) OF THE TRANSPORTATION 
ACT ON THE         16                 DAY OF      Novemeber                    , 2023 

For Minister of Transportation & Infrastructure 

ADOPTED BY COUNCIL THIS DAY OF  2023 

MAYOR 

CORPORATE OFFICER 
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December 2023 
  

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

     1 2 

      Holiday Market 10:00 

am 

Downtown Light Up 

Parade @ 4:00 p.m. 

3 4 5 6 7 8 9 

      Downtown Winter Market 

– 10:00 a.m. to 1:00 p.m. 

10 11 12 13 14 15 16 

     CP Holiday Train 

Canoe 6:45-7:15 

Salmon Arm 8:00-8:30 

 

Downtown Winter Market 

– 10:00 a.m. to 1:00 p.m. 

17 18 19 20 21 22 23 

       

24 25 26 27 28 29 30 

 City Hall Christmas 

Office Closure – 

December 25 to 

January 1, 2024.   

    Downtown Winter Market 

– 10:00 a.m. to 1:00 p.m. 

31       

COMMUNITY EVENTS 

City Parks & Spaces 

Page 136 of 188



       

 

Page 137 of 188



Page 138 of 188



Page 139 of 188



Norma and Bill Harisch 
  

Salmon Arm, BC 
 
Mayor and Council                                                                                                             September 19, 209 
City of Salmon Arm                                                                                        
PO Box 40  
Salmon Arm, BC 
V1E 4N2 

 
Mayor and Council; 

 We wish to express our gratitude to the city for approving the rebuilding and paving of 45th Avenue NE. 

The person in charge of the project , Cory Day great at communicating with us and kept us updated  on 

decisions regarding grading and ditching etc.  He even kept us apprised of the date for the actual paving 

so we could have our 3 year old grandson over to watch the work. He had a great time . 

The crews did a great job of smoothly connecting the new asphalt to our paved driveway and we 

appreciate their hard work.    

Thank you all very much 

Sincerely  

Bill and Norma Harisch  
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From: Rhonda West
To: Rhonda West
Subject: FW: Emergency and Disaster Management Act now in force
Date: Tuesday, November 14, 2023 9:55:30 AM
Attachments: 1 - When does EDMA come into effect_FINAL.pdf

From: Minister, EMCR EMCR:EX <EMCR.minister@gov.bc.ca> 
Sent: November 9, 2023 7:26 PM
To: Minister, EMCR EMCR:EX <EMCR.minister@gov.bc.ca>
Subject: [External] Emergency and Disaster Management Act now in force
 

Good evening Mayors and Regional District Chairs,
 
I am writing to advise that Bill 31, the Emergency and Disaster Management Act (the
Act), received Royal Assent on November 8, 2023, which means the legislation is
now in force. Significant components of the Act come into effect immediately, while
the remainder will be activated by regulation.
 
This is the culmination of several years of collaborative work to modernize British
Columbia’s emergency management legislation to better reflect the world we live in
today. It paves the way for a bold, proactive approach to emergency management
that emphasizes disaster risk reduction to better prepare and safeguard people and
communities against threats, including those related to our changing climate.
 
I want to extend my appreciation to all those who have participated in engagement on
the statute going back to 2019. This includes local governments, various UBCM
working groups and committees, emergency management practitioners, individuals,
and organizations. Because of your input, the Emergency and Disaster Management
Act incorporates lessons learned from recent emergencies and reflects modern risks
and realities, including climate change. The legislation also adheres to global best
practices for disaster risk reduction and incorporates all four phases of emergency
management: mitigation, preparedness, response, and recovery.
 
The Act formally recognizes First Nations’ inherent right of self-government in relation
to emergency management and is an important step in aligning B.C.’s approach with
the Declaration on the Rights of Indigenous Peoples Act. The Province is committed
to continuing work with First Nations to progress efforts to support alignment under
the Declaration on the Rights of Indigenous Peoples Act.
 
Implementation of the full legislation will be phased in over time and we are
committed to ensuring local authorities are prepared to meet new requirements,
including developing guidance materials and providing other supports. Some of the
new aspects of the statute are now available, such as states of local emergency that
last 14 days and the ability to declare a recovery period. Additionally, there are now
requirements in force related to making reasonable efforts to reach agreement with
Indigenous Governing Bodies on geographic areas within which consultation and
cooperation will be conducted in the response and recovery phases of emergency
management.
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WHEN DOES B.C.’s NEW EMERGENCY MANAGEMENT 
LEGISLATION COME INTO EFFECT? 
 


The new Emergency and Disaster Management Act (the Act) has now replaced the 
Emergency Program Act in B.C.  


While many powers and duties under the Act are now functional, some components of 
the Act will become functional once regulations are made to provide further details. 
Regulations will be phased in over time. The Ministry of Emergency Management and 
Climate Readiness will be conducting further engagement and consultation to inform 
how these regulations are developed.  


The tables below provide a list of key components that are now functional and key 
components (grouped by topic) that will become effective after regulations are made. 
Note: this list is not exhaustive and does not include some minor technical components.  


Now functional 


Component of the Act  Reference in 
the Technical 
Paper - B.C.'s 
Modernized 
Emergency 
Management 
Legislation  


Reference in 
the Act 


Definitions, including definitions of “emergency”, 
“security threats” and “critical incident” 


Page 2  Section 1(1) 


Guiding principles for emergency management, 
including the concept of emergency management 
phases (mitigation, preparation, response, and 
recovery) 


Page 6  Sections 2 and 
3 


General powers of the minister (e.g., a power to 
establish standards and procedures for the 
performance of a duty under the Act) 


N/A Division 1 of 
Part 2 


The role and duties of the provincial emergency 
management organization (i.e., the Ministry of 
Emergency Management and Climate Readiness) 
and the provincial administrator 


Appendix 1  Division 2 of 
Part 2 



https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/embc/legislation/tp_bc_modernized_em_legislation.pdf

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/embc/legislation/tp_bc_modernized_em_legislation.pdf

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/embc/legislation/tp_bc_modernized_em_legislation.pdf

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/embc/legislation/tp_bc_modernized_em_legislation.pdf

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/embc/legislation/tp_bc_modernized_em_legislation.pdf

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/embc/legislation/tp_bc_modernized_em_legislation.pdf
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Requirement for government ministers to prepare 
and maintain a business continuity plan. 


N/A Sections 45 
and 53 


Power to enter into different types of agreements 
with Indigenous governing bodies 


Page 11  


 


Part 3 


Power to enter into emergency measures 
agreements 


N/A Division 4 of 
Part 2 


Requirements for local authorities to begin work to 
reach agreement with Indigenous governing bodies 
on the areas to be described in the local authorities’ 
emergency management plans for the purposes of 
consultation and cooperation during the response 
and recovery phases 


Page 12 


 


Section 179(7) 


Power to enter into a multijurisdictional emergency 
management organization 


Page 15 Section 21 


Rules for declarations of states of provincial 
emergency and states of local emergency 


Page 9 Division 1 of 
Part 5 and 
Division 1 of 
Part 6 


Rules for declarations of provincial recovery periods 
and local recovery periods 


Page 9 Division 2 of 
Part 5 and 
Division 2 of 
Part 6 


Response and recovery powers Appendix 2 Divisions 3-7 of 
Part 5 and 
Divisions 3-7 of 
Part 6 


Power for the minister to order mitigation and 
preparation measures, make exceptions to 
requirements under the Act and impose duties on 
persons who are not otherwise regulated under the 
Act  


Page 7 Sections 56-58 


Ability for various entities to request the Ministry of 
Emergency Management and Climate Readiness to 
assist in coordinating the deployment of volunteers 
in response to a critical incident or an emergency 


Page 8 Section 32 
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and for the Ministry of Emergency Management 
and Climate Readiness to deploy, or authorize the 
deployment of, certain volunteers  
Reporting requirements (e.g., following the use of 
response or recovery powers, following states of 
provincial or local emergency, or on spending 
beyond the base budget of the Ministry of 
Emergency Management and Climate Readiness) 


Page 15 Sections 10 
and 24 


Division 8 of 
Part 5 and 
Division 8 of 
Part 6 


Requirement for the minister to initiate a review of 
the Act and regulations within five years of the Act 
receiving Royal Assent 


Page 16 Section 174 


Other administrative matters, such as protection 
against legal proceedings, information sharing rules 
and conflict of laws rules 


Various pages Various 
sections 


 


Functional after regulations are made 


Emergency management planning by lead ministers 
• Assigning government ministers as lead ministers responsible for specific 


hazards 
• Requirements for lead ministers to prepare and maintain risk assessments and 


emergency management plans for hazards they are responsible for 


Emergency management planning by local authorities 
• Requirements to: 


o prepare and maintain risk assessments for hazards within their 
jurisdiction 


o prepare, maintain and implement emergency management plans 
o prepare and maintain business continuity plans 


• Further details finalizing the framework for multijurisdictional emergency 
management organizations 


Emergency management planning by critical infrastructure owners 
• Establishing definitions of “critical infrastructure”, “critical infrastructure sector” 


and “critical infrastructure owner” 
• Requirements to: 
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o prepare and maintain risk assessments for hazards that may affect the 
critical infrastructure 


o prepare, maintain and implement emergency management plans 
o prepare and maintain business continuity plans 


• Reporting requirements 


Emergency management planning by public sector agencies 
• Establishing a definition of “public sector agency” 
• Requirements to: 


o prepare and maintain risk assessments for specific hazards 
o prepare, maintain and implement emergency management plans 
o prepare and maintain business continuity plans 


Consultation and coordination with local authorities 
• Establishing requirements for consultation and coordination with local 


authorities on various emergency management planning documents 


Government continuity plans 
• Requirement for the Legislative Assembly, the Executive Council (i.e., Cabinet), 


the office of the Lieutenant Governor and the Courts to prepare government 
continuity plans 


Requirement for the Ministry of Emergency Management and Climate Readiness 
to make information public on potential emergencies 


• Details on what specific information must be made public 


Compensation and post-emergency financial assistance 
• New rules for the payment of compensation and financial assistance 


Compliance and enforcement 
• Details to supplement and complete the compliance and enforcement rules 


from the Act, such as those pertaining to cost recovery and administrative 
monetary penalties 


Other administrative matters  
• Establishing certain definitions, including definitions for “specialized measure”, 


“emergency system”, “treaty area” 
• Miscellaneous administrative matters 
• Repealing some current regulations made under the Emergency Program Act 
• Bringing into force some consequential amendments to other statutes and 


regulations 
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More information 


Online: gov.bc.ca/emergencymanagementact 


Email: modernizeEM@gov.bc.ca 


The information in this document is for your convenience and guidance and is not a 
replacement for the legislation. 



http://gov.bc.ca/emergencymanagementact

mailto:modernizeEM@gov.bc.ca
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Other elements of the legislation will be phased in to provide local authorities with
enough time to meet the new requirements. These include responsibilities related to
risk assessments, emergency management plans, and business continuity plans,
which will be implemented later through regulations.
 
The following resources have been developed to support initial implementation, with
additional guidance and updates to come:
 

·         Technical paper - B.C.’s Modernized Emergency Management Legislation: A
New Framework for Disaster Risk Reduction, Response, and Recovery (PDF)

·         Primer – When Does B.C.’s New Emergency Management Legislation Come
Into Effect? (See attachment)

·         Modernized Emergency Management Legislation website (new materials will
be added as available – please subscribe to the page to receive automated
updates)

 
As a reminder, we are currently seeking input to help inform development of
regulations for local authorities as well as a new post-emergency financial assistance
regulation to replace the Compensation and Disaster Financial Assistance
Regulation. There are several ways to participate, including virtual engagement
sessions, through written submissions, and by responding to questions at
engage.gov.bc.ca/emergencymanagementregulations.
 
If you have any questions, please don’t hesitate to connect with our policy team at
modernizeEM@gov.bc.ca
                    
Sincerely,
 
Bowinn Ma
Minister of Emergency Management
  and Climate Readiness
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WHEN DOES B.C.’s NEW EMERGENCY MANAGEMENT 
LEGISLATION COME INTO EFFECT? 
 

The new Emergency and Disaster Management Act (the Act) has now replaced the 
Emergency Program Act in B.C.  

While many powers and duties under the Act are now functional, some components of 
the Act will become functional once regulations are made to provide further details. 
Regulations will be phased in over time. The Ministry of Emergency Management and 
Climate Readiness will be conducting further engagement and consultation to inform 
how these regulations are developed.  

The tables below provide a list of key components that are now functional and key 
components (grouped by topic) that will become effective after regulations are made. 
Note: this list is not exhaustive and does not include some minor technical components.  

Now functional 

Component of the Act  Reference in 
the Technical 
Paper - B.C.'s 
Modernized 
Emergency 
Management 
Legislation  

Reference in 
the Act 

Definitions, including definitions of “emergency”, 
“security threats” and “critical incident” 

Page 2  Section 1(1) 

Guiding principles for emergency management, 
including the concept of emergency management 
phases (mitigation, preparation, response, and 
recovery) 

Page 6  Sections 2 and 
3 

General powers of the minister (e.g., a power to 
establish standards and procedures for the 
performance of a duty under the Act) 

N/A Division 1 of 
Part 2 

The role and duties of the provincial emergency 
management organization (i.e., the Ministry of 
Emergency Management and Climate Readiness) 
and the provincial administrator 

Appendix 1  Division 2 of 
Part 2 
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Requirement for government ministers to prepare 
and maintain a business continuity plan. 

N/A Sections 45 
and 53 

Power to enter into different types of agreements 
with Indigenous governing bodies 

Page 11  

 

Part 3 

Power to enter into emergency measures 
agreements 

N/A Division 4 of 
Part 2 

Requirements for local authorities to begin work to 
reach agreement with Indigenous governing bodies 
on the areas to be described in the local authorities’ 
emergency management plans for the purposes of 
consultation and cooperation during the response 
and recovery phases 

Page 12 

 

Section 179(7) 

Power to enter into a multijurisdictional emergency 
management organization 

Page 15 Section 21 

Rules for declarations of states of provincial 
emergency and states of local emergency 

Page 9 Division 1 of 
Part 5 and 
Division 1 of 
Part 6 

Rules for declarations of provincial recovery periods 
and local recovery periods 

Page 9 Division 2 of 
Part 5 and 
Division 2 of 
Part 6 

Response and recovery powers Appendix 2 Divisions 3-7 of 
Part 5 and 
Divisions 3-7 of 
Part 6 

Power for the minister to order mitigation and 
preparation measures, make exceptions to 
requirements under the Act and impose duties on 
persons who are not otherwise regulated under the 
Act  

Page 7 Sections 56-58 

Ability for various entities to request the Ministry of 
Emergency Management and Climate Readiness to 
assist in coordinating the deployment of volunteers 
in response to a critical incident or an emergency 

Page 8 Section 32 
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and for the Ministry of Emergency Management 
and Climate Readiness to deploy, or authorize the 
deployment of, certain volunteers  
Reporting requirements (e.g., following the use of 
response or recovery powers, following states of 
provincial or local emergency, or on spending 
beyond the base budget of the Ministry of 
Emergency Management and Climate Readiness) 

Page 15 Sections 10 
and 24 

Division 8 of 
Part 5 and 
Division 8 of 
Part 6 

Requirement for the minister to initiate a review of 
the Act and regulations within five years of the Act 
receiving Royal Assent 

Page 16 Section 174 

Other administrative matters, such as protection 
against legal proceedings, information sharing rules 
and conflict of laws rules 

Various pages Various 
sections 

 

Functional after regulations are made 

Emergency management planning by lead ministers 
• Assigning government ministers as lead ministers responsible for specific 

hazards 
• Requirements for lead ministers to prepare and maintain risk assessments and 

emergency management plans for hazards they are responsible for 

Emergency management planning by local authorities 
• Requirements to: 

o prepare and maintain risk assessments for hazards within their 
jurisdiction 

o prepare, maintain and implement emergency management plans 
o prepare and maintain business continuity plans 

• Further details finalizing the framework for multijurisdictional emergency 
management organizations 

Emergency management planning by critical infrastructure owners 
• Establishing definitions of “critical infrastructure”, “critical infrastructure sector” 

and “critical infrastructure owner” 
• Requirements to: 
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o prepare and maintain risk assessments for hazards that may affect the 
critical infrastructure 

o prepare, maintain and implement emergency management plans 
o prepare and maintain business continuity plans 

• Reporting requirements 

Emergency management planning by public sector agencies 
• Establishing a definition of “public sector agency” 
• Requirements to: 

o prepare and maintain risk assessments for specific hazards 
o prepare, maintain and implement emergency management plans 
o prepare and maintain business continuity plans 

Consultation and coordination with local authorities 
• Establishing requirements for consultation and coordination with local 

authorities on various emergency management planning documents 

Government continuity plans 
• Requirement for the Legislative Assembly, the Executive Council (i.e., Cabinet), 

the office of the Lieutenant Governor and the Courts to prepare government 
continuity plans 

Requirement for the Ministry of Emergency Management and Climate Readiness 
to make information public on potential emergencies 

• Details on what specific information must be made public 

Compensation and post-emergency financial assistance 
• New rules for the payment of compensation and financial assistance 

Compliance and enforcement 
• Details to supplement and complete the compliance and enforcement rules 

from the Act, such as those pertaining to cost recovery and administrative 
monetary penalties 

Other administrative matters  
• Establishing certain definitions, including definitions for “specialized measure”, 

“emergency system”, “treaty area” 
• Miscellaneous administrative matters 
• Repealing some current regulations made under the Emergency Program Act 
• Bringing into force some consequential amendments to other statutes and 

regulations 
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More information 

Online: gov.bc.ca/emergencymanagementact 

Email: modernizeEM@gov.bc.ca 

The information in this document is for your convenience and guidance and is not a 
replacement for the legislation. 
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Designated Recipient: City of Salmon Arm   

Designated Accommodation Area: Salmon Arm, BC                                       

Date Submitted: November 30, 2022 

MRDT Repeal Date: May 31, 2027  

Five Year Period: June 1, 2022 – May 31, 2027  

 
SECTION 1:  2024 MRDT Strategic Overview 
 

1.1 Strategic Direction 
 

Introduction 
Directly on the heels of the global pandemic, 2023 was set to be a year of recovery for Salmon 
Arm’s tourism sector.  Leading into 2023, local tourism businesses were optimistic about the year 
ahead, looking forward to normalcy and predictability, as well as economic recovery through a 
hopeful busy summer season.  Some of that was achieved in the early part of the year, however 
what transpired in the peak of our tourism season for the Shuswap and Okanagan regions were 
wildfires and structural losses to a scale never before seen.  A secondary impact to this 
devastation was the tourism economy throughout the Thompson Okanagan Region.   
 
Although Salmon Arm was impacted in the most imperative time of our tourism season by travel 
restrictions, cancelled events, media messaging and air quality dramatically reducing our visitor 
traffic, our hotel occupancy rates didn’t necessarily reflect the dramatic decrease in visitors as our 
community was housing hundreds of evacuees. It’s important to note that if we were to measure 
the health of Salmon Arm’s tourism economy only on our accommodation revenue, we would say 
Salmon Arm has had a relatively good year, however there was significant collateral damage from 
the wildfires which resulted in decrease revenue for the broader hospitality and retail sector 
throughout our community.   
 
At the time of writing this tactical plan, SAEDS has received MRDT revenue up to June 2023, with 
the remaining 2% hotel tax revenue for 2023 still being processed.  From January to June 2023, 
we were trending very well with our accommodation revenue increasing by 16% over the same 
period in 2022 and by 45% over the same period in 2021.  For the remainder of the year, we are 
projecting July to December 2023 accommodation revenues to round out fairly close to 2022 
figures, resulting in an overall year-over-year increase of an estimated 7%.    
 
Detailed in the Visitor Trends & Statistics below, we can see that from January 2023 to current 
day (Fall 2023), the BC Accommodation Overview showed travel increases across the board 
including domestic overnight visitation to BC, hotel occupancy, ADR, and RevPAR for BC, as well 

as air capacity and air bookings to BC. We have survived an incredible trying time in our Province 
and particularly in the Thompson Okanagan region and are seeing recovery trending. Although, 
we can’t predict major disruptions, such as a labor force challenges, supply chain, a pandemic, 
climate related impacts or a recession, we can measure and asses the data trends and make 
forecasts for the year. Based on the trends we are seeing, removing any anomalies for pandemics 
and emergencies, we are projecting 2024 annual MRDT revenues at a conservative $280,000.   
 
In a time of unpredictability, ever-changing global events, and economic uncertainty, the one 
consistent we can always count on is the community support, compassion, and the generous spirit 
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of Salmon Arm. As always, we come away from 2023 with new lessons learned and adaptive 
priorities for the 2024 tactical plan.   
 

Visitor Trends & Statistics 
What does 2024 look like and what are expected travel trends? To inform our 2024 Tactical Plan, 
we review data and analytics from Destination BC, Thompson Okanagan Tourism Association, 
Statistics Canada, STR Data and other relevant sources to try to predict travel and tourism trends.   
Below is a summary of key provincial and local data sets that provide visitor statics, trends and 
profiles and were used to establish the 2024 projections.   
 
 British Columbia’s Travel Trend Summary Report 
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Salmon Arm’s Visitor Trend Data 
In mid-2023, SAEDS commissioned visitor data reports from Symphony Tourism Services focusing 
on 8 high-traffic visitor locations in Salmon Arm: Blackburn Park, Canoe Beach, Fletcher Park, 
Marine Peace Park, McGuire Lake Park, Downtown Salmon Arm – Art Gallery Proximity, Shaw 
Centre, and Downtown Salmon Arm – Ross Street Plaze.  Following are the summary results of 
this commissioned report.   

• The top three PRIZM Segments visiting the Salmon Arm Areas in all locations were 
Backcountry Boomers, Boomer Bliss, Down to Earth and Scenic Retirement. 

• Boomer Bliss, Suburban Recliners, Diverse & Determined, Family Mode, Country & 
Western, Scenic Retirement, and Suburban Sports were the top three PRIZM segments. 

• The top EQ Types visiting the Salmon Arm Areas in all locations were Rejuvenators, Gentle 
Explorers, Authentic Experiencers and Virtual Travelers. 

 
Top Tourism Activities in Salmon Arm 

• Cycling, Hiking/Backpacking, 
• Camping  
• Above average interest in Sporting events, 
• Specialty movie theatres/IMAX, Film festivals 
• Food & wine festivals 
• Swimming 
• Above average interest in dinner theatres, Sporting 
• Events, Specialty movie theatres/IMAX, Snowboarding 
• Inline skating, Power boating & jet 
• Skiing 
• Beer 
• Home shows, Theme parks, waterparks & water slides 
• Art gallery/museum 
• Historical sites 

 
Salmon Arm’s Visitor Data Trends – By Primary Visitor Location (January to September 2022) 
 

Location Number of Unique Visitors (non-Salmon Arm 
Postal Codes) 

Blackburn Park 21.5K 
Canoe Beach 10.9K 
Fletcher Park 9,265 
Marine Peace Park 18.4K 
McGuire Lake Park 29K 
Rainbow Crosswalk Area Downtown 25.3K 
Shaw Centre 22.5K 
Ross St Plaza 26.1K 
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“British Columbia was the primary origin of Salmon Arm Area Visitors, making up 95% of the Shaw 
Centre Geofence, 94% of the Ross Street Plaza Geofence, and 87% of the Marine Peace Park Geofenced 
area.  BC made up 85% of the Shaw Centre Geofence, 69% of the Ross Street Plaza Geofence, and 62% of 
the Marine Peace Park Geofenced area.” 
 
SOURCE: Summary Highlights BC MOBILESCAPES RESEARCH INSIGHTS, BRITISH COLUMBIA & 
ALBERTA VISITOR ANALYSIS  
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SOURCE: Salmon Arm Mobile Visitor Analysis 2022, MOBILESCAPES RESEARCH INSIGHTS, Symphony 
Tourism Services 
 

Moving Forward 
Salmon Arm’s 2024 Tactical Plan is based on the following foundational principals: 

1. Flexibility.  The plan must ensure the ability to pivot quickly in order to respond to this 
ever-changing situation. 

Page 156 of 188



                        2024 Tactical Plan  

9 | P a g e  
 

2. Support.  The plan must broadly support the needs of all tourism businesses. 
3. Communication.  The plan must ensure strong lines of communication with our tourism 

businesses.  During challenging times, Salmon Arm’s MRDT Program is a conduit for 
information sharing and support for our tourism businesses.   

4. Return-On-Investment.  We must ensure every dollar spent in 2023 will provide 
exceptional value back to Salmon Arm’s tourism economy. 

 
MRDT staff engaged in a series of one-on-one consultation sessions with stakeholders and 
industry experts in our area with the goal of informing priorities for the 2024 Tactical Plan.  The 
three priorities which consistently emerged from these discussions included: 
 

1. In-community visitor information services  
2. Salmon Arm marketing for visitor attraction 
3. Event attraction 

 
Salmon Arm’s Tourism Model 

Salmon Arm relies on a unique model of tourism service delivery which is based on a collaborative 
approach.  Since its implementation mid-way through 2017, the City’s MRDT Program has been 
administered by Salmon Arm Economic Development Society under a defined governance 
structure.   
 
The following principles guide the Salmon Arm MRDT governance process:  

• Strong priority must be placed on the tourism industry leading decision making related to 
the MRDT Business Plan. 

• A diverse tourism group, inclusive of both accommodators and broader tourism 
stakeholders is required, to ensure informed decision making. 

• Small operators need to be assured representation. 
• Community partners are an imperative part of the MRDT Business Plan and must inform 

decision making related to the MRDT Business Plan. 
• Administrative costs must be kept to a minimum to ensure the majority of MRDT revenues 

are flowing directly into the identified initiatives.   
 
The Salmon Arm MRDT governance model can perhaps be considered a hybrid between the 
formation of a new non-profit organization and operating under an existing organization, as the 
SAEDS Board has agreed to delegate decision making authority to an MRDT Committee.  This 
governance model allows for industry leadership and decision making, while at the same time 
ensuring minimal administrative costs as it will be operating under an existing fiscally responsible 
and sustainable organization.   
 
MRDT revenue collected by Salmon Arm accommodators is remitted to the Ministry of Finance, 
then transferred to the City of Salmon Arm, which in turn transfers the funds to the third-party 
service provider, Salmon Arm Economic Development Society, for implementation of the Business 
Plan.   
 

• City of Salmon Arm – Applicant and recipient of MRDT funds received from Province of 
BC.  As detailed within the City of Salmon Arm and Salmon Arm Economic Development 
Society Third Party Service Agreement, on a monthly basis the City of Salmon Arm 
disburses 100% of MRDT funds received to the Salmon Arm Economic Development 
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Society for implementation of the Business Plan. 
• Salmon Arm Economic Development Society – Third Party Service Provider. 
• MRDT Committee - Tourism industry stakeholders participating in a committee of the 

Salmon Arm Economic Development Society with the mandate to direct and oversee all 
aspects of the MRDT program, with the support of the Economic Development Manager 
staff position. 

This model has been developed in a manner which ensures the MRDT program is led by the 

tourism industry, with established supports, communication and accountability measures to 

ensure its success.  The Committee is supported/ resourced via the Salmon Arm Economic 

Development Society’s Economic Development Manager and Project Coordinator.  Further, the 

City of Salmon Arm has a non-voting membership on the MRDT Committee.  Additional support 

and communication include six key partners participating as non-voting members on the MRDT 

Committee.  

 
About Salmon Arm Economic Development Society (SAEDS) 
The Salmon Arm Economic Development Society is a non-profit society registered with the BC 
Corporate Registry.  It was established on August 27, 2002 and has a 17-person Board of Directors 
comprising 12 voting members representing the major sectors of the local economy, including: 
Tourism, Construction, Commercial, Manufacturing, Business Services, Health, Forestry, 
Agriculture, Education, Arts and Culture, and Technology, and five non-voting members 
representing City of Salmon Arm, Salmon Arm Chamber of Commerce, Adams Lake Band and 
Neskonlith Band. 
 
The mandate of the Society is: 

1. Business Retention and Expansion 
2. New Business Attraction and Development 
3. Programs and Projects Designed to Enhance Resident Quality of Life, Economic 

Development and Prosperity in the Community. 
 
MRDT Committee Membership 
Voting membership consists of seven members comprising:  

• Four MRDT collection property representatives (Accommodators) 
• A minimum of one of the four positions will represent a property with no more than 40 

units (a smaller accommodator), as long as an expression of interest is received from a 
smaller accommodator  

• Three broader tourism stakeholder representatives 
o No more than one representative from the same organization.  

 
Non-voting members form part of the MRDT Committee for communication and partnership 
purposes.  Non-voting members consist of one representative (designated by the organization) 
from each of the following: 

• City of Salmon Arm 
• Shuswap Tourism 
• Shuswap Recreation Society 
• Shuswap Trail Alliance 
• Salmon Arm Visitor Centre 
• Downtown Salmon Arm 
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• Salmon Arm Folk Music Society 

• RJ Haney Heritage Museum  
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Activities of the MRDT Committee are in accordance with the Province of British Columbia’s MRDT 
Program Requirements, City of Salmon Arm/SAEDS MRDT Agreement, the SAEDS Board Governance and 
Procedures Policies and representative of the Five-Year MRDT Business Plan and Annual Tactical Plan.   
 
MRDT Committee Members (as of October 2023) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

Voting Members Accommodators & Broader Tourism 

Shawna Mattson 
 

Prestige Harbourfront Resort 

Elizabeth Frank Viewpoint RV Park & Cottages 

Jill Power Comfort Inn & Suites 

VACANT ACCOMMODATOR 

Tovah Shantz  Shuswap Pie Company 

Tammie Cassettari Shuswap National Golf 

Rebecca Scott Gym of Rock 

Non-Voting Members Broader Tourism & Stakeholders 

Sapphire Games Visitor Centre 

Erin Jackson City of Salmon Arm 

Jen Broadwell Downtown Salmon Arm 

David Knight Shuswap Recreation Society 

Jen Bellhouse The Shuswap Trail Alliance 

Morgen Matheson Shuswap Tourism 

Susan Mackie RJ Haney Village 

Kevin Tobin Salmon Arm Folk Music Society 

Staff Contacts 

Lana Fitt  Salmon Arm Economic Development Society 
EDO  

Caitlin Thompson  Salmon Arm Economic Development Society  
Projects Coordinator 
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Accountability & Control 

The following guidelines and terms have been established to ensure MRDT funds are spent in 
accordance with the MRDT Provincial Program Guidelines and Salmon Arm’s MRDT Business 
Plan: 

• Salmon Arm Economic Development Society will maintain separate accounting records, 
tracking all MRDT transactions in accordance with Generally Accepted Accounting 
Principles. 

• Salmon Arm Economic Development Society and the MRDT Committee will provide the 
City of Salmon Arm copies of annual financial statements within 90 days of the fiscal year 
end. 

• Salmon Arm Economic Development Society and the MRDT Committee will provide the 
City of Salmon Arm with a copy of the Annual Tactical Plan for each ensuing calendar year. 

• Salmon Arm Economic Development Society and its MRDT Committee will provide the 
City of Salmon Arm with its annual performance report, prior to April 30th of each year. 

 

1.2 Vision, Mission, Goals, Objectives & Targets 
 

Vision 

 
Salmon Arm and the broader Shuswap region will be recognized as an all-season destination of 
choice.  

Mission 
 
Salmon Arm’s MRDT Program will increase visitation to the city and the broader Shuswap 
region.  This will be achieved by: 

• Providing/Supporting exceptional visitor services 

• Expanding marketing - Telling our story/sharing our experience 

• Developing/expanding industry partnerships 

• Securing and hosting extraordinary events  

Overall Goals, Objectives and Targets 
 
There are four guiding principles which form the foundation of Salmon Arm’s MRDT Business 
Plan: 
 

1. Accommodator-led MRDT program with input and support from broader tourism 
stakeholders; 

2. Support the implementation of specific local tourism initiatives which have been 
identified as gaps and high ROI opportunities;    

3. Support and expand the work of multiple tourism stakeholder organizations across the 
broader Shuswap region;  

4. Collaborative approach, ensuring a strong alignment with strategic plans of partner 
organizations.   
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Primary Program Goal - Expand the tourism economy in Salmon Arm and the broader Shuswap 
Region, measured by increased accommodation occupancy rates. 
 
Measurables 
Identified as one of the four guiding principles of Salmon Arm’s 2023 Tactical Plan is Return on 
Investment.  We must ensure every dollar spent in the upcoming year will provide exceptional 
value back to Salmon Arm’s tourism economy.  Each of the initiatives detailed within this 2023 
Tactical Plan (Section 2) includes a matrix detailing how success will be measured. These vary by 
initiative: however, the primary success measurements for Salmon Arm’s MRDT program 
include the following: 

• Increased room revenue  
• Increased occupancy rates 
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1.3 2023 Lessons Learned 

Supporting tourism businesses as we recovered from tourism impacts from the previous 
pandemic, and then in 2023 experiencing the impacts of the wildfires in our region proved 
challenging at best. However, with every challenge there are great opportunities to learn and 
become more proactive and ready for the future. 
 
Key lessons learned in 2023: 

• Proactive emergency planning is imperative for our local businesses. 
• Working collaboratively and communicating openly with diverse tourism stakeholders 

(businesses, Salmon Arm organizations, regional DMO, local government, regional 
government, First Nations) is imperative in the event of a disaster, especially in a small city. 

• Salmon Arm has incredible potential (knowledge, capacity, infrastructure) to be a leader in 
event hosting in our province.   

 
Notable Projects & Successes 

• Bid & Grant Applications 
o 55+ BC Games (secured bid to host Sept 10-14, 2024), attended the Abbotsford 

2023 Games, recruited a board of 11 directors and multiple chair positions, venues 
tours and building sports package. 

o FCM Bid Application (2026-2028 Event, pending) 
• Signage/Digital Kiosks/Pillars Projects 

o Installation and updates to four downtown wayfinding Pillars  
o Three stationary digital kiosk units, and one mobile kiosk unit 
o Entrance Signage RFP process/selection, design mock ups for MOTI application, 

location selection and project plan implementation 
• Collateral/Merchandise + Map 

o Tourism tear-away map  
o Strategic merch development to target events in 2023-2024 including shoulder-

season related activities and outdoor reusable focused items 
o Hotel Brochure 

• Event Support  
o Notable increase to demand for events from 2021-2023 
o Big Spend Pilot Project (Downtown Dollars aka DD) provided DD’s to targeted 

events/conferences/contests and their participants  
As of November 2023: 
o 42 Events have been supported with marketing, logistics, in-kind contributions, etc. 

o 15 of the 42 events received MRDT Funding (comparatively to 2022, there were 24 
Events Supported / 10 Events Received Funding) 

• Event Marketing & FAM Support 
o Two-Year Visitor Attraction Strategy 
o Working with the Salmon Arm Pride Project as a partner to successfully plan Loud 

& Proud Festival  
o Travel Local FAM (Shuswap Tourism) 
o DBC Food Tour FAM (Shuswap Tourism) 

• Cultural Masterplan District Development 
o Community engagement opportunities and co-hosting a public 

meeting/information session with the Arts Council and City of Salmon Arm  
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• Visitor Attraction 
o Shuswap Trail Guide, Trail Tactics & brochure racking with collateral at South 

Canoe Memorial Kiosk 
o BC Bird Trail Shuswap Outpost (Consortium)  
o RJ Haney Strategic Planning 

• Community Engagement & Industry Readiness 
o "The Big Support" campaign due to wildfires, business impact and loss of tourism 

revenue 
• Annual Data Subscriptions 

o Geo Fencing with Symphony data for 9 locations in Salmon Arm 
o STR Data (hotel occupancy and average daily rates)  

• Asset Development for Events, Visitor Attraction & Tourism related topics (Blogs, 
Photography, Videography)  

o 55+ BC Games various blogs 
o Pillars Blog content and marketing 
o BC Bird Trail webpage, photography, written content, marketing 
o RJ Haney 'Follow A Trail' exhibition 
o Westgate Public Market blog & photography 
o In addition to planned blog and asset work, we were also able to adapt to new 

events and support. For example, we attend the re-emergence of the Dragon Boat 
Festival and both attending and hired a photographer for the RJ Haney 60th 
Anniversary event. 

o ‘Travel Now’ push for the Shuswap (post-travel restrictions and travel order to the 
area) 

o Fall Travel/Overnight Stay package & video development campaigns and 
influencers 

 
Conferences/Tradeshows/Committee Work: 

• TOTA Summit: Biospherology Master Class  
• 2023 BC Tourism & Hospitality Conference  
• 2023 Event Planning Forum  
• BC Winter Games  
• Shuswap Tourism Advisory Committee 
• RJ Haney Advisory Committee 
• Recovery Task Force (re: Wildfire 

recovery in local tourism) 
• 2023 TOTA Annual Tourism 

Sustainability Summit 
• 55+ BC Games Board of Directors  
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1.4 Target Markets 

Geographic Market:  We will continue to target a ‘close to home market’ consisting of travellers from the 

lower mainland, BC’s interior and Northern BC.  A secondary market of Alberta is also a priority area.  In 

alignment with Thompson Okanagan Tourism Association and Destination BC’s target markets, the 

following Explorer Quotient Audience has been identified for the Shuswap Region: 

Explorer Quotient Audience (Profiles identified by Canadian Tourism Commission) 
 

Authentic Experiencers - Typically understated travellers looking for authentic, tangible engagement with 
destinations.  With a particular interest in understanding the history of the places they visit, these 
experiencers have a higher than average education and an average household income and are more likely to 
be retired with an average of 53% over the age of 55.  Experience appeal for these visitors includes exhibits, 
architecture, historic sites/buildings and museums.  They may also be interested in nature, shopping, foodie 
opportunities, performing arts, and water-based outdoor activities (among others). 

 
Free Spirits – Highly social and open-minded.  Their enthusiasm for life extends to their outlook on travel.  
Experimental and adventurous, they indulge in high-end experiences that are shared with others.  These 
higher-than-average income earners tend to be full-time workers if they are not still students.  80% of the 
Free Spirits are in the 18-54 demographic.  These travellers are more likely than most to be interested in 
shopping, dining and other food related activities, entertainment and performing arts, water-based outdoor 
activities, festival, events and spectator sports, outdoor and nature experiences (among others).  

 
Cultural Explorers – defined by their love of constant travel and continuous opportunities to embrace, 
discover and immerse themselves in the culture, people and settings of the places they visit.  With a higher-
than-average education and average household income, 43% of these travellers are between the ages of 35-
54.  Similar to Free Spirits, Cultural Explorers are likely to find many activities appealing to do on a long-haul 
vacation, including nature and outdoor experiences, sightseeing, water-based outdoor activities, and 
festivals, events and spectator sports (among others). 
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1.5 Strategies – Key Actions 

Salmon Arm’s 2024 Tactical Plan is based on the following foundational principals: 
1. Flexibility.  The plan will ensure the ability to pivot quickly in order to respond to this ever-

changing situation. 
2. Support.  The plan will broadly support the needs of all tourism businesses. 
3. Communication.  The plan will ensure open communication with industry and partners.  In 

such challenging times, Salmon Arm’s MRDT Program is a conduit for information sharing 
and support for our tourism businesses.  It is essential that we ensure strong lines of 
communication with our tourism businesses. 

4. Return-on-Investment.  The plan will ensure every dollar spent in 2024 will provide 
exceptional value back to Salmon Arm’s tourism economy.  

 

The 2024 MRDT Tactical Plan was prepared in such a way as to support quarterly planning to 
respond to expected fluctuations in the tourism economy.  Based on an assessment of needs, there 
are three main priorities for Salmon Arm’s 2024 MRDT Tactical Plan: 

1. Support In-community visitor information services.  
2. Expand Salmon Arm marketing for visitor attraction. 
3. Secure, support and host extraordinary events.  
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1.6 Summary of 2024 Tactics  
 
Each of the initiatives related to these strategies are further detailed in Section 2, 2024 Tactical Plan. 
 

Destinations & Product Experience Management 

Data Collection & Distribution Compile visitor statistics to support targeted 
marketing efforts. 

Cultural Planning Support the implementation of the City’s Cultural 
Master Plan and cultural districts initiative. 

Shuswap Trail Planning and Marketing Expand trail-based experiences, marketing and trail 
signage. 

Implementation of Marketing Strategy Asset development identified in the P&H 2 Year 
Visitor Attraction Marketing Strategy 

Industry Readiness Support tourism workforce needs and workforce 
housing challenges.  Provide emergency planning 
support, and business retention expansion (BRE) 
support.   

Marketing 

Expand Visitor Information Expand distribution of visitor information in strategic 
locations where visitors gather. 

Expand Digital and Print Marketing 
Campaigns 

Launch digital and print marketing campaigns 
including web page development, video development 
& distribution, blogs, travel itineraries. 

Meetings, Conventions, Events & Sports 

Event Support & Expansion Provide support to existing community events to 
expand the number of attendees & number of event 
days. Expand the number of destination events 
occurring in Salmon Arm. 

Visitor Services 

Visitor Services Support Support Salmon Arm visitor services and support 
gap-filling in visitor amenities/ place making. 
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1.7   Sources of Funding 

Figures included in the table below are financial projections based on visitor trends and statistical 
data, accommodator input (average room rates and occupancy rates), combined with 2023 (and 
subsequent years) actual revenue received.   MRDT revenues will be incremental to existing 
tourism funding.  On an annual basis, the City of Salmon Arm contributes funding towards the 
regional Shuswap Tourism function administered by the Columbia Shuswap Regional District.  
This existing contribution is funded by the City of Salmon Arm through tax requisition.  All 
initiatives funded from MRDT revenue are new or expanded initiatives which, in the absence of 
MRDT revenue, do not have a funding source attached.   
 

2023 Projected MRDT Carry Forward  $         470,659  

MRDT  $         260,000 

MRDT for Online Accommodation Platforms  $           20,000  

Event Revenue  $             7,000 

Total 2024 MRDT Program Budget  $         757,659  
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SECTION 2:  2024 Tactical Plan 
 

Major Category 

V i s i t o r  S e r v i c e s  T a c t i c  

Activity Title       

V i s i t o r  S e r v i c e s  S u p p o r t  

Tactics            

To mobilize and support visitor services programming and resources.    

Partners 

City of Salmon Arm, Shuswap Tourism, Visitor Services, Downtown Salmon Arm 

Implementation: 

1. Signage & Kiosks - Community promotion & visitor information signage 
• Event signage 
• Billboards 
• Banners 
• Updates to wayfinding signage 
• Updates to Pillars 
• Digital Kiosks & Wrapping 
• Bus Shelter wrapping 
• Entrance/Welcome signage 

 
2. Visitor Amenities - Planning & support for identified visitor amenities 
• BC Bird Trail (Shuswap Outpost) related visitor amenities 
• Mobile Outreach (wooden kiosks and racking) 

 
3. Place making - Supporting the creation of public gathering, attraction & retention tools, creating unique 

visitor experiences 
• Selfie stations, use of marketing strategies to increase engagement 
• Public art  

 

Timeline 

2024 

Sources of funding 

MRDT Revenue, CERIP Grant 

Budget  

$138,134 

Performance Measures 

• Support the City of Salmon Arm in the 
implementation of their Visitor Services 
Strategy. 

• Expanded visitor information available at 
strategic locations in the City of Salmon Arm to 
support trip planning. 

Outcomes: 

• Increase visitor awareness and participation in 
tourism experiences. 

• Extend the duration of visitor stays. 

• Increase room occupancy rates. 
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Major Category:  
Destination & Product Recovery, Resiliency and Growth 

Activity Title:  
Shuswap Trail Event Readiness Improvements (Trail Tactics), Planning & Marketing, Research & Evaluation  

Tactics:  
1. Expand trail-based marketing campaigns, improve existing trails for expanded trail-based visitor 

experiences, and support planning for future "high-tourism potential" trail development. 
 

2. Data Collection, Trend Identification and Data Distribution 

Partnerships:  
Shuswap Trail Alliance (in collaboration with Shuswap Tourism and regional trail partners), Shuswap Tourism, Visitor 
Services, Salmon Arm Arts District Council, City of Salmon Arm 

 Implementation: 

1. Industry Readiness 

• Providing targeted business development assistance to support post-pandemic recovery/wildfire 
recovery, resiliency, and growth, as well as business readiness support for capitalizing on future 
opportunities including the Shuswap North Okanagan Rail Trail 

• The Big Connect Event Planners Forum (training topics for local event planners such as local resources, 
venues, catering/food options, event funding opportunities, other event support programs, Guest 
Speakers) 

2. Cultural Planning 

• Support the implementation of the City’s Cultural Master Plan 

• Develop strategic approach to implement District Development Plan 

3. Research, Evaluation and Analytics - Collecting and analyzing visitor data to assist in targeted 
marketing efforts and recovery/resiliency response 

• STR Annual Subscription (Monthly Multi-Segment Destination Report/ Monthly Destination Trend) 

• Wildfire and Climate Readiness (Strategic planning session with partners and stakeholders to review the 
communications, recovery, alerts, from a visitors & Tourism) 

• The Big Support Program (local event and community support during/post impact such as wildfires, 
pandemic, travel restrictions affecting tourism and overnight stay revenue) 

4. Two Year Visitor Attraction Marketing Strategy Implementation 

• Implementation & asset development as a continuation of the two-year visitor attraction strategy, 
included in recommendations from Partner & Hawes 

• Asset Development (Photography and Video) 

• Value Proposition & Socialization & Creative Ideation (further value proposition development and 
creative strategy and platform development to support robust advertising campaigns) 

5. Workforce attraction initiatives 

• Support SAEDS staff, City of Salmon Arm and local stakeholders towards workforce attraction/retention 
goals related to tourism, services, experience & hospitality industries 

6. Workforce housing support 

• Support SAEDS staff, City of Salmon Arm and local stakeholders towards workforce housing goals 
related to tourism, services, experience & hospitality industries 

7. Trail Tactics - Shuswap Trail Alliance  

• Expand trail-based marketing campaigns, improve existing trails for expanded trail-based visitor 
experiences, and support planning for future "high-tourism potential" trail development. 

The following trail-based priorities are proposed for 2024 season: 
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A. Trail Marketing Campaigns: 
• Replace or improve signs on high traffic tourism trails at South Canoe 
• Replace or improve technical trail features on high traffic tourism trails at South Canoe, Rubberhead, and 

Larch Hills Traverse to support trail-based event hosting 
• Improve trail corridors through vegetation removal as required on high traffic tourism trails to support trail-

based event hosting 
• Update the City of Salmon Arm mapping database and website links to the Shuswap Trails master geo-

referenced web-based guide maps showing all new trail additions 
B. Expanded Marketing for Specific Trail-Based Experiences: 

• Update Shuswap Trails Website content 
• Update Mountain Biking BC website content and links 
• Maintain Shuswap Trails social media posts and push through Shuswap Tourism network 

 
C. High Tourism Potential Trail Development Planning: 

• East Canoe Creek Trail Expansion Overview Plan – including respectful Indigenous engagement and 
consultations with the City to determine feasibility of expanding the network, while protecting an important 
water source and how it connects to other trail networks 

• West Bay Trail Master Plan – add to the planning reserve to support leveraged funding of Phase 2 
Environmental & Engineering Design with Adams Lake Band, Neskonlith Band, and City of Salmon Arm. 

 

Timeline: 
2024 

Sources of Funding: 
MRDT Revenue will cover the tactics below and will be leveraged against other funding sources to further expand 
trail improvements, signage projects, and online content updates. 

Performance Measures 
• Review data analysis in 2024 
• Compile data and identify trends 
• Circulate quarterly reports to tourism stakeholders 
• Expanded visitor awareness of trail experiences in Salmon Arm and the Shuswap region 
• Expanded visitor access to trail maps, guides, and online information 
• Expanded trail-based visitor experiences 
• Expanded trail-based tourism visitations 

Outcome 

• Support for tourism business sustainability and tourism business growth through informed decision making 

• Enhance trail-based visitor/event attraction and increase event hosting capabilities  

Budget 
$145,900 
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Major Category 

Marketing 

Activity Title       

E x p a n d e d  V i s i t o r  I n f o r m a t i o n  &  A t t r a c t i o n  

Tactics 

To create (or expand distribution of) print collateral and digital marketing for visitor attraction, and strategize 
effective marketing campaigns using a variety of mechanisms to best fit the project and targeted audiences. 

Partners 

Shuswap Tourism, Visitor Services 

Implementation 
 

• Media Advertising & Production - Digital and print visitor attraction campaigns 
• New Visitor Services website  
• Additional years of BC Bird Trail Outpost (Annual Maintenance Fee cost-sharing model split between 

Shuswap Tourism & District of Sicamous Development Corp.) 
• Development of marketing materials  

 
• Consumer Shows & Events 

 
• Collateral Production & Distribution - Event listings, itineraries, anchor asset map publication & 

distribution 
• Tearaway Map Updates  
• Salmon Arm Visitor Guide 
• Merchandise 

 
• Media Fam Tours - Partnership to expand media fam tours 
• Farm Gate FAM Tour (Shuswap Tourism) 
• Itinerary Focused Media FAM Tours (BC Bird Trail, Agri-Tourism, Culture & Arts, Indigenous Tourism, 

Food) 
 

• Consumer-focused Asset Development - Written content, photography, videography 
• Spring 2024 Influencer campaign, with overnight stay component 
• Blog Writing & Posting 
• Social Media Ideation & Story Assets 
• Fall 2024 Overnight Stay attraction campaign 

 
• Experience Package Facilitation & Campaign Development 
• Facilitate collaboration among businesses to promote package development. Develop and launch marketing 

campaigns to promote. 
• Overnight-stay package ("Stay & Save in the Shuswap”, in June & October overnight stay package with 

website/page, paid advertisements, contribution to discount at hotels based on overnight stays, 20% 
discount at the ADR, partnership with Sicamous Ec. Dev. With support from Shuswap Tourism)  

• Spring Influencer Campaign to promote "Stay & Save" 
• Video advertising for "Fall Promo" campaign 

Timeline 

2024 

Sources of Funding 

MRDT Revenue  

Budget 

$  300,075 

Performance Measures 

• Develop/update video, print, digital 

Outcomes 

• Expanded visitor awareness of four-season 
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collateral. 

• Identify top digital platforms based on EQ 
and other visitor metrics, Two-Year Visitor 
Attraction Strategies and distribute 
marketing content and materials. 

product, shoulder-season tourism 
opportunities and experiences available in 
Salmon Arm and the Shuswap region. 

• Increased room occupancy rates in 2024 
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Major Category 

Events Support, Sport Tourism, Agri-Tourism, Conference/Convention/ Seminars/Cultural Festivals 

Activity Title       

E v e n t  E x p a n s i o n  

Tactics 

Provide support to existing community events to expand the number of attendees and number of event days. Expand 

the number of destination events occurring in Salmon Arm. 

Partners 

Shuswap Tourism, Visitor Services, Downtown Salmon Arm, City of Salmon Arm, and variety of NPO’s, Salmon Arm 
2024 55+ BC Games Society 

Implementation  
 

A. Event Planning & Co-ordination - Resources/community assets/contacts/organization templates 
• Community Event Hosting Assets 
• Event Hosting Resource Development 
• General event support 

• Event funding application process 

• Pre-event logistics 

• Event Marketing 

• Volunteer management 

B. Event Grant Financial Support – MRDT Program Implementation  

• Administer grant application process, logistics, communications, committee meetings 
 

C. Event Hosting Marketing Support 
• Marketing event efforts to increase and target visitor attraction 
• Marketing to event attendees (i.e., Itineraries, pre & post visits, upcoming events/stay another day 

opportunities) 
• The Big Spend program (partnership with Downtown Salmon Arm) 

 
D. SA Green Event Fund Program 

• SA Green event certified criteria establishment 
• Develop criteria and process for even fund application 
• Support the expansion, attraction and development of sustainable eco-minded events 

• Environmentally conscious opportunities to improve events, reduce waste and leverage local 
businesses/services (i.e., zero waste events, recycling or composting options, water access options) 

 
E. Salmon Arm 2024 55+ BC Games Event Support  

Unique, one-time event support to enhance marketing opportunities in 2024 during the 4-day games 

(approx. 2,500 athletes, majority travelling from outside of Salmon Arm and the Shuswap Area to stay 

overnight and compete). Support marketing and visitors’ resources such as the event guide, 

photography/videography, event promotions, local resources/signage, transportation.  

 

F. Bid Submissions 

Identify & actively respond to high ROI, well positioned, event hosting opportunities for Salmon Arm and 

the region 

 

 

Timeline 

2024 

Sources of Funding 

MRDT Revenue, DSA 
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Total Budget 

$113,570 

Performance Measures 

• Minimum of five existing community 
events supported/expanded 

• Attraction of at least two new annual or 
semi-annual events/reoccurring 

Outcome 

• 5% event hosting growth/increase to 
number of new and existing events 
supported in one year 

• Increased room occupancy rates 
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SECTION 3:  2023 MRDT Budget 
Appendix 2.3  

Section 3: Budget for One-Year Tactical Plan 

Revenues (MRDT and Non-MRDT)   Budget $ 
Estimated Carry Forward from Previous Year (All Net Assets Restricted and 
Unrestricted)  

                              
470,659  

      

General MRDT (net of admin fees)                       260,000  

MRDT from online accommodation platforms (OAP)                        20,000  

Local government contribution   

Stakeholder contributions (i.e. membership dues)   

Estimated Co-op funding (e.g. CTO; DMO-led projects)   

Grants - Federal   

Grants - Provincial   

Grants/Fee for Service - Municipal   

Retail Sales   

Interest   
Other (please describe): Event Revenue                          7,000  

Total Revenues (Excluding Carry Forward) 
                              

287,000  

Expenses (MRDT and Non-MRDT)  Budget $  

Marketing   

Marketing staff – wage and benefits                      130,775  

Media advertising and production                        51,000  

Website - hosting, development, maintenance   

Social media   

Consumer shows, events   

Collateral production and distribution                        73,300  

Travel media relations                         10,000  

Travel trade   

Consumer focused asset development (written content, video, photography)  
                                

35,000  

Other (please describe)   

Subtotal  
                              

300,075  

Destination & Product Experience Management    

Destination and product experience management staff – wage and benefits   
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Industry development and training                      138,400  

Product experience enhancement and training   

Research and evaluation                          7,500  
Other (please describe)   

Subtotal  
                              

145,900  

Visitor Services    

Visitor Services Wages and Benefits   

Visitor Services Operating Expenses                        138,134  

Other (please describe)   

Subtotal  
                              

138,134  

Meetings, Conventions, Events & Sport   

Staff – wages and benefits    

Meetings, conventions, conferences,  events, sport, etc.                      113,570  

Subtotal 
                              

113,570  

Administration   

Management and staff unrelated to program implementation - wages and benefits                         45,000  

Finance staff – wages and benefits   

Human Resources staff – wages and benefits   

Board of Directors costs   
Information technology costs – workstation related costs (i.e.  computers, 
telephone, support, networks) 

  

Office lease/rent                          9,730  

General office expenses                          5,250  

Subtotal  
                                

59,980  

Affordable Housing (if applicable)     

OAP Revenue     

General MRDT Revenue      

  Subtotal 
                                          
-    

Other    
All other wages and benefits not included above (please describe)   
Other activities not included above (please describe)   

Subtotal  
                                          
-    

Total Expenses                      757,659  
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Total Revenue Less Total Expenses (Surplus or Deficit) -                   470,659  

Estimated Carry Forward (Previous Year Carry Forward plus Surplus or Deficit) 
                                0  

    
   

Section 3: Projected Spend by Market (broad estimate) for LEISURE activities only 

(Add more rows as needed)   

Geographic Market  

Total 
Marketing 
Budget by 

Market 

% of Total $ by 
Market 

BC $225,056 75% 

Alberta $75,019 25% 

Ontario   0% 

Other Canada (please specify)   0% 

Washington   0% 

California   0% 

Other USA (please specify)   0% 

Mexico   0% 

China   0% 

UK   0% 

Germany   0% 

Australia   0% 

Japan   0% 

Other International (Please specify)   0% 

Total $300,075 100% 
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Section 4:  Conclusion 

 
The 2024 MRDT Tactical Plan was developed based on an immediate focus on the resiliency, 
recovery, and empowerment of our tourism economy.  The preparation of this plan included one-
on-one input from area accommodators and stakeholders to identify their immediate priorities for 
the upcoming year.  Both the broader Five-Year Plan and the 2024 Tactical Plan align with goals 
and objectives within the Shuswap Tourism Development Plan, Thompson Okanagan Tourism 
Association Strategy and Destination BC Strategy.   
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WildSafeBC Columbia Shuswap Season Summary – 2023
Presented by Olivia Lemke
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WildSafeBC 

“WildSafeBC is the 
provincial leader in 
preventing conflict with 
wildlife through 
collaboration, education, 
and community 
solutions.”
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WildSafeBC Columbia Shuswap 
Program

Now covers Area G of 
former CSRD Area C

Now covers City of 
Salmon Arm
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WildSafeBC Columbia Shuswap 
Program Highlights – June to November

Community Programs

Bin-tagging à 784 bins tagged

Display booths à 570 engagements

Door-to-door à 79 residents reached

Facebook à 43 posts, increased 

followers from 162 (Dec 2022) to 199 

(Nov 2023)

Media à 6 news articles released

Signage à 6 wildlife-in-area signs 
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WildSafeBC Columbia Shuswap
Program Highlights Cont’d – June to November

Wildlife Awareness and Bear Spray Workshops à 9 presentations

Salmon Arm City Hall

Sorrento Place on the Lake 

Shuswap Rotary Club

Lakeview PROBUS Club

Shuswap Naturalist Club

Swansea Point Community

South Canoe Elementary School Staff

WildSafe Ranger Program à 719 students
Bastion Elementary School

South Canoe Elementary School

Sorrento Elementary School

Hillcrest Elementary School

Salmon Arm West Elementary School

Parkview Elementary School
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BC Goes Wild 8th Annual Event
Wildlife Scavenger Hunt - September

Hosted at 3 
different 
community parks

Blackburn Park
Malakwa 
Community Park
Cedar Heights 
Park
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Bin-tagging 
All zones completed within City of 
Salmon Arm
784 residents in City of Salmon 
Arm educated on Solid Waste 
Bylaw
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Black Bear Reports in Salmon Arm
2022 to 2023
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Thank you
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